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Customer Profile

COURSE NAME IN PLAYING HISTORY

Navigation Steps: Customer Profile — Playing History — Course Name column visible

216479 | Nicole Chapman | nicole@fake1234.com | M823557449-1

Feature Explanation: The Playing History section now
includes a Course Name column for each round,
visible at a glance.
e Multi-course facilities previously had no quick
way to tell which course a customer played.
e Staff had to cross-reference other reports to
determine where a round was played.
e The Course Name is now visible directly in Playing
History for each entry.

Good to Know:
e Most relevant for multi-course facilities.
Single-course facilities will see their course
name listed for each entry.

For a detailed guide, visit our
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https://support.clubcaddie.com/customers-playing-history

Register Settings

VOUCHER DEPARTMENT RULES

Navigation Steps: Settings — Register Settings — Club Voucher Types — Select Type — Set Departments

Feature Explanation: You can now pre-select which Departments are applicable to each Voucher Type directly from Club
Voucher Type settings.

e Previously, department rules had to be set manually after each voucher sale.

e Now department restrictions are set once at the voucher type level and automatically apply to every new voucher sold.
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Gift Card - F&B ini ift Certif i &lri Kitchen
gucher | o «| | Specify Number Here
Embed Test 12 Days of Three Tees Available Departments
Pool 00
Banquet ri
Golf Kitchen
Refund Vouchers Cash Payout Membership Payment Add Inventory mu{ proshen il
Total Items 1 Subtotal

A

‘ Apply Discount ‘ Select Type v

Service Charge Exempt [N] Service Charge

2 All Tabs — F
Tips Manager Add Tip Day End Closing Pull Tabs Open Tabs Recelpt

Tax Exempt [N] (& Tax
lit Pay i Divide Pa
Sl Y Loyalty Total O Grand Total
Powered by Club Caddie Pro Shop 1 - Clover, HSN x Chat | KnowledgeBase | v54.36.5@CC1

For a detailed guide, visit our


https://support.clubcaddie.com/settings-club-voucher-type-creation

Reports

AGING REPORT NEW FILTERS

Navigation Steps: reports [1 Aging Report — Select Transaction Date or

Statement Date filter

Feature Explanation: The Aging Report now includes a filter to choose aging Good to Know:
based on the Transaction Date or the Statement Date. e If your facility does not have member billing
e Previously, aging was based only on the transaction date — creating a set up, the report will not populate any
mismatch for statement-cycle billing. data.

e Facilities can now run the report in the way that best matches their

billing and collections workflow.
e Helps accurately assess late fees and collect on outstanding accounts.

REPORTS
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For a detailed guide, visit our


https://support.clubcaddie.com/reports-aging-report

Tee Sheet [ Customer Profile

NO-SHOW & RAIN CHECK STATUS

Navigation Steps: Customer Profile — Playing History | Tee Sheet

(Rain Check = blue) | Golf Reports

Feature Explanation: Playing History now displays a
status for each tee time including Rain Check and
No-Show. Rain Checks also appear as a blue color on
the Tee Sheet. New fields added to Rounds Breakdown
and Rounds Played Reports.

e Previously, issuing a rain check applied to
no-show counts.
e Now there is a clear distinction between actual
no-shows and rain checks across the system.
o  Daily Course Summary — Raincheck count added as its
own row/value.
Terminal Summary — Raincheck count added.
Playing History (Customer Profile popup) — Check-in
Status column now shows Raincheck and No-Show; a
No-Show box at the top shows the No-Show count and
Raincheck is also reflected.
o Rounds Played [/ Round Breakdown Report — Reports
now show separate columns for Rounds Played,
No-Show, and Raincheck.
o  Round Breakdown [ Round Played (POS) — RDL files and
SSRS reports updated in the POS build to include
Raincheck counts.

For a detailed guide, visit our
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https://support.clubcaddie.com/tee-sheet-issuing-a-rain-check

Membership
ZIP CODE VALIDATION FOR SALES

Navigation Steps: Membership Class — Action — Additional Settings — ZIP Code field

Feature Explanation: You can now define a list of
approved ZIP codes for any Membership Class. Online

 Claude (MCP) )  Organize laude (MCP) 85 | @ Education-Nicole C

image-20260127-061130.png

purchases are validated against this list. B oo s
e Customers with a non-approved ZIP code are *Sub Momber
blocked from completing the purchase online. e o N
e ZIP codes must be entered manually as a Gender Relationsrip —
comma-separated list (e.g., 36532,36542,36561). . -
e Applies to online sales only — staff selling through oo sn et TN
the RegiSter Gre nOt reStriCted- Did a Staff Member or Referring Member assist with your Regression purchase todlly, if Yes, please list them here.

Regression Terms & Conditighs

Good to Know:
e The entry field is compact — prepare your ZIP
code list in advance and paste it in.
e Currently only supports an “include” list. An
"exclude” option is noted as a future
enhancement.

Terms and conditions

Saved to this PC
"asalolilig

| have read, understand and accept the terms and conditions of the Reggission.

For a detailed guide, visit our


https://support.clubcaddie.com/settings-zip-code-validation

Reports

NEW GHIN ROUNDS REPORT

Navigation Steps: Settings — Manage Roles — Toggle GHIN e e
Rounds Report On — Reports section
CLUB my 7 n afig
REGISTER STARTER SHEET ACTIVITIES VENUE MANAGER

REPORTS

CADDIE -

Feature Explanation: A new dedicated report includes Bushwood Golf Club
GHIN information alongside standard rounds data.
This is a standalone report built as its own view.
e Previously, round data and GHIN data lived in
separate places, making cross-referencing ® sevramngsin- LA e a8

- Find Next
i i
T Cou
d Iff I C U It. @ Tax Management Re... :
1

e
Sales Detail By Depar...

From ot | 2/9/2026 To Dot 2/26/2025 [ coetipen |
Sales Tax Detail Report L

. Jason Pearsall 18 Holes 02/13/2026
e Thereportis toggled off by default and must be — P : P S
enabled through role permISSIOnS Charie Woods 1 18 Holes 02/11/2026
e Staff will not see this report until an administrator B et omrwte Chate e ‘ s | cotizems
o . Drew Cannon 1 18 Holes 02/11/2026
e na b I eS It for thel r ro I e' el summany Grant Wingate 1 18 Holes 02/11/2026
Sales By Payment M... Michael Rawlins 1 18 Holes 02/11/2026
Ryan Hutson 1 18 Holes 02/11/2026
Good to Know: Eﬁ’ sl Michael Rawlins 1 18 Holes 02/10/2026
e Requires GHIN integration to be active at your e Suprecer ‘ D | e
.. . . . Adam Bailey 1 9 Holes 02/09/2026
fGCIIIty. If GHlN IS not Conflgured, the report WIII Trend Report Michael Rawlins 1 18 Holes 02/09/2026
e Travis Kreiger 4 18 Holes 02/09/2026
not return data. e — : _ !
IET Void/Return Report
@Q YellowDog One Way...
GHIN Rounds Report
Powered by Club Caddie Pro Shop 1 - Clover, HSN x

For a detailed guide, visit our


https://support.clubcaddie.com/reports-ghin-rounds-report

Events

BACKDATED ADJUSTMENTS FOR EVENTS

Navigation Steps: Settings — Event Settings — Settings — Toggle

C LU B (I8 F
CADDIE L N N

Bushwood Golf Club

= Settings Service Types Instruction Sets
@ 3P Integrations |
EVENT SETTINGS

a
=

on Backdated Adjustments

Feature Explanation: When making an adjustment in

the Events Ledger, you can now select a custom Y e — S - |
Adjustment Date using a date calendar. >
. . < d - :
e Previously, event ledger adjustments could only £ — — Allow Date-SpecicBvent Lecgesacjosmenss | v [l

be posted with the current date.

e Now you can backdate adjustments to match
the actual date the charge should have been Class Rate Management
corrected.

e Once enabled, an Adjustment Date calendar
appears when you select Make Adjustment.

Activity Center

EDIT BANQUETS MANAGER =
Good to Know: EVENT BUILDER | FUNCTION SHEET | COMMUNICATION |  ATTACHMENTS
1 The dqte Colendo ron Iy i Event Details Event Timeline Floor Plan Instructions Payment Event Notes Ledgers Event Tracking
appears after the setting is I BANQUET EVENT LEDGERS |
toggled on under Event |
. |
Sgttlngs. o ! 823594 12/02/2025 11:59 PM Backdated Ledger Adjust Credit Side -100.00 -100.00 [
e Mirrors the existing I 823595 11/02/2025 11:59 PM Backdated Ledger Adjust Debit Side 50.00 -50.00 [
backdated adjustment . 823596 11/02/2025 11:59 PM credit side -100.00 -150.00 [

functionality for
membership charges.

For a detailed guide, visit our

—— T —— . —



https://support.clubcaddie.com/events-backdated-ledger-adjustments

Events [ Online

INDIVIDUAL LINKS FOR ONLINE EVENTS

Navigation Steps: Online Events page — Locate event — Copy individual event link

Feature Explanation: Each event on your Online Events page now has its own
individual link that you can copy and share directly.
e Previously, the only shareable link was for the full Online Events listing

Good to Know:
e Thelink goes to that single
event only — customers

page. . - : won't see other events
e Customers now land directly on the specific event — no scrolling or unless they navigate back

searching required.
e Especially useful for social media posts where you want a direct path to
registration.

Tuesday, 06 Jan 2026 O 06:29 AM i Switch Course @ 0 Sessions & 0 Rounds @ {é} Support

‘2\0\,\_Y RIDC€ . L,ﬁl}( —]
) e | B
COLF C\_\)% ACTIVITIES VENUE MANAGER EVENTS CUSTOMERS VOUCHERS REPORTS ACCOUNTING
Holly Ridge GC

Event Name Search Add New Event

EVENT TITLE FEES(S)

e ; D View/ Edit
169  Hit & Giggle 2026-04-20 2026-03-20 2026-04-19 45.00 12
& 171 Masters Scrambl 2026-04-11 2026-03-15 2026-04-10 300.00 18 W i
@‘) Golf Outing Manager asters Scramble P e DA 4 —
163  Putting Clinic 2026-04-22 2026-03-07 2026-04-21 125.00 6
73 & Registrations Link
@ Activity Outing Manager 165  Irons Clinic 2026-04-22 2026-03-05 2026-04-21 125.00 6
o
= 289 Junior Fall Thursdays Ages 6-8 4:45- 2026-09-10 2026-03-01 2026-09-09 185.00 16 o .
Golf League Manager f—
288  Junior Fall Thursdays Ages 6-8 4:00 2026-09-10 2026-03-01 2026-09-09 185.00 16 =

For a detailed guide, visit our


https://support.clubcaddie.com/events-individual-online-event-links-

Tee Sheet
TEE SHEET SEARCH IMPROVEMENTS

Navigation Steps: Tee Sheet — Search field — Type "Last Naome, First Name'

Feature Explanation: The Tee Sheet search now supports a ~
"Last Name, First Name" format. The comma triggers a --n--.l
combined search for much faster results. -
e Previously, searching by last name alone could return [jn--—
dozens of results at large facilities.
e Now type a comma between last and first name (e.g.,
"Smith, John") to filter immediately.
e The comma is the key — without it, the system treats the o ([P e
entire entry as a single search term.

Good to Know:
e The search is not case-sensitive.
e Most valuable at facilities with large databases where
common last names return many results.

For a detailed guide, visit our


https://support.clubcaddie.com/tee-sheet-3

Customers/Members

MERGING CUSTOMERS ACROSS CLUBS

CUSTOMERS

Monday, 16 Feb2026 (D 09:55 AM

CLUB -
0
CA D D I E REGISTER TEE SHEET STARTER SHEET ACTIVITIES
Bushwood Golf Club

All Customers Archived Customers! l Customer Tools .

Eoswors & 1r0un

N
E ().
@ @ Tt
VENUE MANAGER EVENTS ON DEMAND :

Navigation Steps: Customers — Customer Tools Tab — Merge

Customers [0 Select secondary profile (any Origin Club)

Feature Explanation: You can now merge two
customer profiles even when they have different Origin

Clubs. The primary customer's Origin Club is retained. BN
e MCOs sometimes had duplicate profiles from &) wembers
different clubs that could not be merged. T

e All playing history and purchase history from the

Messaging Center Select Primary Customer: =je Select Secondary Customers : o

secondary profile transfers to the primary. T o]
e The secondary profile's Origin Club is not carried
Over. Phone :

Good to Know:
e Most relevant for MCO environments where

customers may have been entered at different
locations.

Powered by Club Caddie Pro Shop 1 - Clover, HSN x

For a detailed guide, visit our


https://support.clubcaddie.com/merging-customers-

Register

MEMBERSHIP PAYMENTS IN REGISTER

Navigation Steps: Open Register Tab — Tools — Membership Payment (adds to existing tab)

Feature Explanation: When a Register tab is already
open, initiating a Membership Payment from Tools
now adds it to the existing tab instead of creating a
new one.

e Previously, this created a separate new tab,
requiring staff to process two tabs or merge
them.

e Now everything stays in a single transaction —
perfect for check-in workflows.

e If no tab exists, the membership payment still
creates a new tab as before.

Good to Know:
e Does not change how payment splitting works —
you can still split the tab.
e Especially useful when handling tee time arrivals
and membership transactions simultaneously.

For a detailed guide, visit our
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https://support.clubcaddie.com/register-membership-payment

F&B App

SALES BY EMPLOYEE REPORT - |

Sales By Department

Day End Closing Shift Close Out

Navigation Steps: F&B App — Sales by Employee Report

(auto-filtered to logged-in employee)

‘ 01/20/2026 ‘ 01/20/2026 ‘ gophie421
Feature Explanation: A new Sales by Employee report
o o . . Item Description Avg Cost Cost Of Goods Margin Percent Avg Price Retail Value
is now available in the F&B App, showing sales data
. . Department : Kitchen $4.92 S
flltered to the Currently IoQged In employee by Sub-Department : Snacks Total $1.61 $71.04 6 Sales By Department
department. B
. Category : A1 Total $1.00 $20.04
e Primary use case: beverage cart operators - oo | [— H S } al
restocking — managers can compare sales -~ oo . BT
quinst re_ordered prOdUCt. e P . Item Description SKU Avg Cost | Cost Of Goods [
e Helps validate inventory accuracy and catch r— _— o100 ugn [l Department:Ala 1o $0.01 soor [
discrepancies from giveaways or unrecorded o1 " N | rEe— I
I Ala Cart F&B Total $0.01 $0.01 - _N
SO eS. Category : Breakfast Total $1.00 $15.04
e Available on both tablet/desktop and the Clover FoedEggs $1.00 sonof 2RV S e e ) o
Flex device. o o saon| C2Ke $0.01 $0.01
Category : Potato Total $10.00 $10.04 E;gﬁ:nmem: $187.80 B
Biryani $10.00 $10.0( §326Department: Tt $23.48 $187.80 R
Category : TTAI -1 without any tax Total $1.67 $5.0
g Category : ABC Total  $2400  $168.00 =
Good to Know: . . . __commn _— -
e Sales are displayed as gross figures. Tips do not - T
ab-misal-pav G H
appear to be broken out separately.
C3 Item1 $40.00 $80.00
C3 Item2 $30.00 $60.00
CF1 $0.00 $0.00
GF1_June 0.00 0.00

For a detailed guide, visit our



https://support.clubcaddie.com/fb-app-sales-by-employee-report-

Inventory |/ PO
PO MODULE - MULTIPLE SAME ITEMS

Navigation Steps: Purchase Orders — Create New PO — Add same item on multiple lines

Feature Explanation: When creating a new Purchase Add Purchase Order
Order, you can now add multiple lines of the same e : : RaTLaee SR e
item. Each line can have its own quantity and variation
details (e.g, color, size).
e Previously, the PO module only allowed one line .
per item — no way to specify quantities per i
colorway. S
e Now you can add the same inventory item
multiple times with different notes or variation
details.
e Gives a much more accurate picture of what
you're ordering and receiving.

Vendor * Commer SIS * il

Inventory Search* ADD ITEM

Good to Know:
e You must have Vendors set up in the system before
you can use the PO module.
e The entry field is compact for large variation lists —
prepare details in advance.

For a detailed guide, visit our


https://support.clubcaddie.com/settings-add-multiple-lines-of-the-same-item-

