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Feature Explanation: Decide exactly who earns points—and how much they earn.

● Adds an Inventory Specific earning option so you can assign custom loyalty amounts at the item level, alongside the existing club-wide 
points-per-dollar setting.

● Adds class-based eligibility so only customers in designated Customer Classes can earn Loyalty Points.
● Gives you more control over loyalty incentives by allowing different items to earn different points.

● Supports more targeted loyalty rules by restricting point-earning to specific Customer Classes when needed.

● Makes eligibility rules easier to manage with an “Eligible for Loyalty” setting in Class Management.

Navigation Steps:  Settings → Register Settings → Loyalty → Earning Strategy/Inventory Specific/Customers with Specific Classes Methodology 

NEW LOYALTY OPTIONS (EARNING + ELIGIBILITY)

Tips & Tricks: 
● Use Club Wide for a simple “every dollar earns X points” model.
● Use Inventory Specific to boost promos, seasonal items, or high-margin 

products.
● Use Specific Classes to create tiered loyalty (only eligible member 

classes earn).
● If points aren’t accruing, verify: register strategy + inclusion 

methodology + item Loyalty Type + class “Eligible for Loyalty.”
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