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Customer/Member

PARTIAL REFUNDS FOR MEMBERSHIP CHARGE JOBS

Navigation Steps: Sales —Action— Enter Refund Amount
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Recent Orders

Customer Name : Anu abc

Order ID: 10848

Payment Type : cash
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Total Pages : 1011 | Page:

Feature Explanation: Users can now apply a
partial refund to class billing. If a Class pays a
total payment, users can now refund a
portion of that amount.



TAX-EXEMPT ITEMS IN EVENT BUILDER

Navigation Steps: Events — Event Builder — Menu/Add Ons — Tax Exempt Drop Down

Feature Explanation: This new feature

enhances flexibility in managing taxes for
events by allowing specific items, such as

alcohol, to be marked as tax-exempt while e ; e
keeping the rest of the event charges taxable. ot Ctoores e

‘ 7| Beer, House Champagne,

A new dropdown box in the Menu and st ; piviei %0

$7.00++ per person for

Add-Ons tabs of the Event Builder enables ‘mw ] Yo ]

EVENT BUILDER

Timeline tem  Rate  Quantity SubTotal Tax e Amount Total e Fee Remark

2100 175 367500 30275  735.00 471275 Yes

Liquor: Banquet At The Well...

Beverages

H H N Served 6:00pm to
- . 5:00pm, Available to Ages
staff to designate items as tax-exempt Timein tem
‘ ‘ 40 20 Years Old Only
Rate (unit) Non-Alcoholic  Minors Package  Beverages 700 o 0.00 000 000 000 Yes :::?su:?:‘;’; rd:sz. Pty [N x]
| | per person for first hour,
$2.00++ per person for

Quantity each additional hour
| 0 ‘ Total: $ 4712.75
Total Cost Food Charges

Difference to Meet Event
Buffet 3825.00 1 382500 31556 00 414056 No Minimum, Total Based on [N ]
Selections Chosen

[o

Service Fee Applicable YES OR NO
‘ X Total : $ 4140.56

Tax Exempt

$11,000 Required Event
Minimum, Event Total
350000 28875 00 378875 No Based on Selections and

Service Fee Tax: $ 6125 Total: $12,703.31



https://support.clubcaddie.com/portal/en/kb/articles/events-tax-exempt-items

Events

EXPORT CALENDAR IN CALENDAR VIEW

Navigation Steps: Events — Export Calendar View

l
| —, | Event Events for month
| < | calendar September 2024
. . . | . !
Feature Explanation: You now have the option to export your calendar view! This feature | @ Banquets (22) @ Gol Outings (30) @ ol Leagues (4)
1
includes all the details and makes it easy to print and share as needed. ! [lescioy pepos
: 07:30 AM Canyon Springs Women
| | Customer: @ Golf Leagues
| 08:00 AM Contact:
1
| 08:00 AM CSSMGA
| | Customer: ® Golf Leagues
Saturday, 11Jan2025 (D 10:56 AM 0Sessions &% ORounds  (§) 000 ® & O : 110 AM Contact:
! 08:00 AM Texas Center for the Judiciary P venue
c1ub - @ D F 5 | Customer: Alfonso Charles Golf Course, Dining ~ ® Golf Outings
Ca d d° = % Za t 1:00 AM Contact: alfonso.charles@co.gregg.tx.us, 8037386949 Room
@ lC REGISTER TEE SHEET STARTER SHEET ACTIVITIES VENUE MANAGER EVENTS CUSTOMERS VOUCHERS SALES Saturday, Sep 07
Links at Club Caddie 7
10:30 AM Hursh Outing
- | Customer: Trevor Hursh @ Golf Outings
Export Calendar View ’ g
(7] event calendar 11:30 AM Contact: trevor.hursh@gmail.com
an Proposed Events © Tentative Events ® Online Events(0) ® Banquets(0) ® Golf Outing(0) @ Golf League(1) ® Activity Outing(0) ® Activity League 08:30 AM Wallace Outing
@ Quiine Events | Customer: Will Wallace @ Golf Outings
Online Event Banquets Golf Outings Golf League Activity League 0910 AM Contact: gmail.com,
E Banquet Manager
January 2025 4 Monday, Sep 09
f Golf Outing Manager SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY 08:00 AM SAFD vs SAPD P Venue
2
z| 29 30 31 01 02 03 04 | Customer: Will Havens Golt & @ Golf Outings
2 g B olf Course
Cf“ Activity OUting Manager : 08:50 AM Contact: firetrolla0@gmail.com, 2103254499
e Tuesday, Sep 10
Golf League Manager 07:30 AM Canyon Springs Women
[ Customer: ® Golf Leagues
=z
Activity League Manager 5|05 06 07 08 09 10 08:00 AM Contact:
z 08:00 AM CSSMGA
| Customer: ® Golf Leagues
110 AM Contact:
. . . e . Wednesday, Sep 1l
For a detailed guide, visit our Knowledge Base Article.

08:00 AM BAMC Auxiliary P venue



https://support.clubcaddie.com/portal/en/kb/articles/events-export-calendar-in-calendar-view

FIRE ICON

Navigation Steps: Register [] Add items [] Click “Send” [J Fire Icon will appear

/
sty 1125 @ 250 Sotors Qo © &

/
!
| @ Ed
|
Feature Explanation: Quickly see which \ BWMM&ADDIE
items have been sent to the Kitchen with a \ i

new visual indicator for streamlined order N .......... e :
management A fire icon automatica”y N quick MiJ FOOD/DF|  GOLF  |PRO-SHO| DRINKS | FOOD JBANQUEI|MERCHAI|GOLF FEE| TEST JGREEN FE| TOOLS — n n

. N
appears next to items once sent to the N E3E3 [ e o | = |~ [ Msw ‘ e @ 2 B s [ox | 20 B

\ ~ ) Mains Ranch 000

Kitchen/Bar. \
\ Americano Pizza Cheese Pizza Chili Dog Pepperoni Pizza JumboChltlﬂnng 59.00 Jleer B 900 [0% +| 900 n
\ 13.00 9.00 7.00 o~
Tossed Honey Sriracha 000
| - Daily Specials
!
/ Mon - Americano
27.00
/
/7
7 ~ ) starters
e .
s Ghisiic Freedom Fries Jumie Shacken i Chicken Wings
V2 8.00 3.00 o 9.00
/ Add preparation instructions Add Notes
/
/ m M m Total items 2 Subtotal $35.00
/
Applvl)mxmln Select Type - $0.00

!

! m Service Charge Exempt [N Service Charge  $6.48
! Tax Exempt Tax $2.49
| split Pay [| Divide P

Chat |

Powered by Club Caddie Pro Shop 1

For a detailed guide, visit our Knowledge Base Article.



https://support.clubcaddie.com/portal/en/kb/articles/register-sending-order-to-kitchen-bar#Article_Contents

EVENT SERVICE TYPE REPORT

Navigation Steps: Reports [] Events Service Report
[

Feature explanation: Access and analyze revenue by category with the new Event Service Type Report, providing detailed insights into
event performance. This feature allows you to easily track revenue by service type, filter results by specific date ranges for precise reporting,
and make better decisions with clear, categorized revenue data.

EVENT SERVICE TYPE REPORT

Club Caddie Annuel Benguet $800.00 $4199.50 $524000

If report is not available for selection, you will
Qy need to turn on the permissions for this report
in your Manage Roles settings.

42024 December Chistmas Event $1200

Customize this report by adding “Service

Q? Types” options in the Event Settings [] Service
Types. You will then see these options in the
banquets manager via a drop-down menu
(e.g., food, liquor, rental, cocktail hour), and
those choices will feed into the report to
create tailored columns, making it easy to see
where your revenue is coming from across
various event categories.

A Total Pages: |Page: W

For a detailed guide, visit our Knowledge Base Article.



https://support.clubcaddie.com/portal/en/kb/articles/reports-event-service-type#Step-by-Step

EVENT CHARGE SUMMARY REPORT

Navigation Steps: Reports [1 Event Charge Summary Report

Feature Explanation: The Event Charge Summary Report helps you forecast and Analyze specific Event Types to understand demand
trends, plan financial performance for upcoming periods, and forecast revenue by selecting a specific date range and reviewing charges
for categories such as food, golf, banquets, and more.

EVENT CHARGE SUMMARY

O bettee [ AL ] [onae ) omeos (<[] cwen - [mw [

25012024 Club Caddie Annu: Banquet $6239.50 $4,25000 $0.00 $1048950  $85000 $ 21500 s 12188 $1177638  $500000 $677638

Totals: 5623050 $4.25000 000 $1048050 $850.00 $315.00 12188 s11.77638 $5,00000 677638

A Toutbages: 1 Page: W ®m

Chat | Knowiedge Base | v

For a detailed guide, visit our Knowledge Base Article.



https://support.clubcaddie.com/portal/en/kb/articles/reports-event-charge-summary

MANAGING PREPAID TEE TIME LIABILITIES

Feature Explanation: The new Prepaid Tee Time Liability feature allows

= 2ElIEE S facilities to require a flat fee deposit per player for online bookings,

1. To turn on this setting: Settings [ Tee Sheet Settings [ Prepaid Tee Sheet

el i e O ensuring partial payment is collected upfront. This deposit can be

2. Once toggled on, additional settings will populate: Settings [] Tee Sheet configured as nonrefundable, streamlining revenue handling for

Settings [ Onl_ine Tee T_ime Settings [1 Will now dis:play Flat Fee Deposit Per no-shows or cancellations. Users will need to set up proper journal

Player For online Bookings ($) [1 Enter $ Amount [] Save . ] .

L e e e e e e G e i entries to allow the system to manage accounting entries and move
*Manager Override requires a refund deposit through the sales module. deposits from liability to revenue when applicable. All entries will be

reflected in the GL Code Report. Additionally, refund attempts on
e nonrefundable deposits are restricted and will be prompted with a
Journal Entry Steps Recognizing Liability and Revenue:

Recognizing Deposit Liability manager override PIN, providing enhanced control over refunds.
1. Settings [ QuickBooks Integration [] Journal Entry Setup [ Add Journal Entry
0

* Transaction Type = Tee Booking Liability Received
® (Credit Account = Tee Time Deposit
* Memo = Tee Time Deposit (optional verbiage)

*It is recommended to create new COAs for Journal Entry Mapping, but any
existing ones can be applied.

Recognize Revenue from Liability to Revenue for No-Shows or Cancellations

1. Settings [ QuickBooks Integration [ Journal Entry Setup [] Add Journal Entry

Transaction Type = No Show Revenue
Credit Account = No Show/Cancellation Revenue
Memo = No Show/Cancellation Revenue (optional verbiage)

Grand Total $300.00
Previously Paid Amount $40.00 Payable Amount $260.00

s tiores

Total items O Subtotal $300.00

Apply Discount selecttype  -|[000 | $0.00

arvice Charge Exempt [ Service Charge  $0.00

For a detailed guide, visit our Knowledge Base Article.



https://support.clubcaddie.com/portal/en/kb/articles/prepaid-tee-time-liabilities

MANAGING PREPAID TEE TIME LIABILITIES CONTINED

« © = spimanager-cet?.clubcaddie.com/webagi/boaking/ajfdabb

Tee Time information
SELECT HOLES

[ ocs o ]
[ - - B
Qy Manager Override must be toggled on in
Managed Role to allow for non-refundable
refunds (IE rained out). e =
$260.00

Qy If it is not appropriately mapped in the
Journal Entry, “Missing” will appear on the
GL Code Report.

. Dan QA Testing ,,

To apply the No-Show revenue, click a past tee TR - || - el

Qy time that did not show, select “No Show
Revenue” for a single or “No Show Revenue

All” to apply to all players in that time, and O gm
prompt to generate the revenue. £ i

P i |

|-=

2o

P i |
O |

No show Revenue

No Show Revenue All

2400 - Tee Time Deposits 54000

2400 - Tee Time Deposits

For a detailed guide, visit our Knowledge Base Article.



https://support.clubcaddie.com/portal/en/kb/articles/prepaid-tee-time-liabilities

PAYMENT TYPE OPTIONS CONFIGURATION

Navigation Steps: Settings — Register Settings — Payments Type Builder — Add

Feature Explanation: Example: The Payment Types Builder is a new feature that lets you customize payment options across all terminal locations. You
can rename and organize options like Credit Card, Cash, Check, and Membership ID, and even integrate Custom Payments for added flexibility.
Payment settings can be managed centrally at the course level, with the option to override them by location or individual terminal, giving you full
control over how payments are handled.

% Monday, 13Jan 2025

HHIg
@CADD' ----..
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Bushwood Golf Club

Register Settings
x Management
? Tee Sheet Settings

rminal Management

&5 communication Center

D Mabile App
Punchcard Type Center

@ o244 M

Switch Role [ switch course |

ands @ 379.11 ® Nicole

Course Configuration | locaon | Terminal |

Payment Type Options

o e
enTiRERs me DisPLAY ORDER Action
membership_id Membership Account Charge 0
cardconnect Credit Card Payment 1
cash Cash 2
check Check 3
eventid Event Charge a
creditvoucher Gift Card/Credit Book 5
custom Google Pay 6
custom venmo 7

vered by Club Caddie

For a detailed guide, visit our Knowledge Base Article.
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Search Item
lQuick N FooD/t| PRO-SH | DRINKS

) 6 packs

6 pack Bud Light
15.00

~ | Individual Cans

2.50

~ ) sports Drinks

Bottled Water
150

Powered by Club Caddie

6 pack Miller Lite
15.00

Miller Lite:
283

Bud Light
283

2.50

REGISTER

Coors Light
3.00

BANQU | MERCH | GOLF FI

Switch Role

.

Switch Course

# oo

2 nicolec

(]
Total Amount : $5.42
Previously Paid Amount : $0.00
Pending Amount : $5.42
© CardConnect Credit/Debit
CardConnect/Manual Card Entry
Cash
Member Charge
Gift Card/Credit Voucher
Events Charge

Split Payment

ands @ 379.11

94v99 - ﬂ 1

Vemno

Google Pay

Charity Contribution
] Print Merchant Receipt

Print Customer Receipt

[ o ] o |

Pro Shop 1

N
B e

Add Notes

Total items 1 Subtotal

Service Charge Exempt [N] Service Charge
Tax Exempt Tax
Grand Total

selectType /| 0.00

$4.99
$0.00
$0.00
$0.43
$5.42

Chat | KnowledgeBase | v54242@CC17 | 648Bit



https://support.clubcaddie.com/portal/en/kb/articles/custom-payment-types

