
 5.4.21
 New Release/Enhancements 



DISPLAY SEQUENCE FOR THE ITEMS ON THE BEO

Feature Explanation: A new display option has been added to the 'Menu and Add-ons' settings, 
allowing customers to choose how these items are displayed on the timeline.

Events

Navigation Steps: Events Module → Add On Tab 🡪 Edit Item 🡪 Display Order 

For a detailed guide, visit our Knowledge Base Article.

https://support.clubcaddie.com/portal/en/kb/articles/event


POST REVENUE FOR ACTIVITY OUTINGS

Feature Explanation: There is a new option for “Post Revenue” in addition to the existing “Close Event” functionality. When “Post 
Revenue” is selected, any Items that are listed in the Menu and Add Ons tabs of the Activity will be posted as Revenue and be 
reflected in Reports. Once all of the charges are confirmed and finalized, Users can then select the Close Event button, which will 
finalize and lock the Activity from being edited.

Events 

Navigation Steps: Events → Activity Outing → Event Builder → Payment → “Post Revenue” option    

For a detailed guide, visit our Knowledge Base Article.

https://support.clubcaddie.com/portal/en/kb/articles/activity-outing-manager-post-revenue#Article_Contents


EVENT CHARGE - SPLIT/DIVIDE PAY

Feature Explanation: With this new feature, you can 
now split and divide payments for event charges. For 
example, if you want to pay half of an event charge 
with a credit card and apply the other half to the 
registered event's account, this is now possible. 

OR 

This feature enables you to divide event costs evenly 
between participants or split payments across 
different payment methods. Whether handling group 
events or accommodating varied payment 
preferences, it ensures smooth, accurate transactions 
while maintaining detailed records.

Events 

Navigation Steps: Register > Divide Pay or Split Pay> 
* Divide Pay: Enter the number of people to divide the 
total between, confirm, and assign payment methods 
for each.
* Split Pay: Select a payment method, enter the 
amount, add it, and repeat for additional methods.

For a detailed guide, visit our Knowledge Base Article.

https://support.clubcaddie.com/portal/en/kb/articles/split-divide-pay-for-events


TAX-EXEMPT ITEMS IN EVENT BUILDER

Feature Explanation: This new feature 
enhances flexibility in managing taxes for 
events by allowing specific items, such as 
alcohol, to be marked as tax-exempt while 
keeping the rest of the event charges 
taxable. A new dropdown box in the Menu 
and Add-Ons tabs of the Event Builder 
enables staff to designate items as 
tax-exempt. 

EVENTS 

Navigation Steps: Events → Event Builder → 
Menu/Add ons → Check Tax Exempt

For a detailed guide, visit our Knowledge Base Article.



Navigation Steps: Settings → Class Management → Action → Discount Type → Add 

SUB-DEPARTMENT SPECIFIC DISCOUNT RULES FOR 
CLASSES

Settings

Feature Explanation: With this new feature, you now have the 
ability to apply specific discount rules by Class to 
sub-departments. Previously, discounts could only be applied at 
the department level. Now, you can apply discounts more 
precisely by applying them to sub-departments.

Example: If you wanted to offer a discount specifically to a season 
pass holder, you could now apply a discount to a subdepartment 
like, “Soft Goods” under the  Golf Shop department, and apply the 
discount exclusively to that sub-department. This provides greater 
flexibility and control over your discounting strategy.

For a detailed guide, visit our Knowledge Base Article.

https://support.clubcaddie.com/portal/en/kb/articles/class-discounts-by-department-subdepartment


Feature explanation: When an operator records 
received inventory, there is now a field for 
shipping and handling costs. This enhancement 
requests that the shipping and handling costs be 
automatically distributed across the items in the 
inventory. The distributed cost will be added to 
each item's unit cost. 

Navigation Steps: Settings 🡪 Inventory Center 🡪 Receive/Transfer Inventory Tab 🡪 
Enter Shipping Cost 

SHIPPING COST IN INVENTORY CENTER

Settings

For a detailed guide, visit our Knowledge Base Article.

https://support.clubcaddie.com/portal/en/kb/articles/adding-shipping-cost


Navigation Steps: Settings 🡪 Manage Role🡪 Edit Permission 🡪 Register 🡪 “Can Service Charge Exempt Order Tab” or “Can Tax Exempt Order Tab” 

TAX-EXEMPT PERMISSION
Settings

Feature explanation: A new permission has been introduced for the Register, based on user roles, that allows staff to apply tax-exempt or 
service charge-exempt status directly within the register.

For a detailed guide, visit our Knowledge Base Article.

https://support.clubcaddie.com/portal/en/kb/articles/tax-and-service-charge-exempt-permission


NO/EXTRA/ON-SIDE - AVAILABLE ON THE MODIFIER LEVEL 

Feature Explanation: This feature allows you to view or not view the "No/Extra/On-Side" options in the register. For example, you can customize 
modifier settings so a meat temperature group for burgers excludes these  "No/Extra/On-Side". 

Navigation Steps: Settings > Inventory Center > Inventory Modifier Groups > "HighlightsAvailable" Column < Toggle ON/OFF

Settings

For a detailed guide, visit our Knowledge Base Article.

https://support.clubcaddie.com/portal/en/kb/articles/inventory-how-to-create-a-new-group-modifier#Step_2Click_on_theInventory_Modifier_Groups_tab_Then_click_on_Action_three_small_dots_and_select_ViewEdit_You_will_then_be_able_to_edit_the_name_cost_and_toggle_onoff_to_make_it_a_default_item_Once_you_have_edited_this_item_click_Save


REGISTER NOTES 

https://drive.google.
com/file/d/1UslH41z
ImCiAw58GDGtboQZ
ER9_0RKLi/view?usp

=drivesdk

Register  

Navigation Steps: Settings → Register Settings → Register Notes → Add Note 

Feature Explanation: This feature allows you to input notes that will be displayed when opening a new tab. You can set these notes with specific date 
parameters and choose to display them on certain days of the week.

Example: This can use this feature to highlight specialty menu items on specific days or provide important reminders for staff.

For a detailed guide, visit our Knowledge Base Article.

https://support.clubcaddie.com/portal/en/kb/articles/re#Article_Contents


ASSIGN ROLES UPON CREATION OF A NEW SUB-DEPARTMENT

Feature Explanation: When creating a new Sub-Department in Settings, there will be a popup prompt that will allow Users to assign 
certain User Roles to have Permission access to that newly created Sub-Department

Settings

Navigation Steps: Settings → Register Settings→ Department Tab → Create

For a detailed guide, visit our Knowledge Base Article.

https://support.clubcaddie.com/portal/en/kb/articles/settings-register-settings-department-create-new-sub-department-and-category#Step-by-Step
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