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Class Rate

GUEST RATES

Navigation Steps: Settings - Class Rate Management - Guest Rates
Tab

Tip: You can assign one guest rate across multiple
membership class types. If you have 15 membership types,
no need to create 15 separate guest rates—just apply one
rate to multiple classes.

Feature explanation: This new feature is designed to handle "Guest
Rates," which allows golf facilities to offer guest rates to non-
members playing with a member, while still controlling how and
when these rates are available. Before this feature, facilities often
had to use rack rates for guest rates, which could cause confusion
and errors, especially with online or POS (Point of Sale) bookings.
Now, the system ensures that only eligible users (those tied to a
specific membership class) can access and book the assigned guest
rate. Additionally, guest rates won’t appear online or in the POS
unless the user is part of the relevant membership class, reducing
the chance of incorrect bookings.

If your facility uses dynamic pricing, you can configure the guest
rates to adjust automatically based on demand. For example, on a
busy Saturday, your rack rate might increase by 20%, while you can
control a guest rate increase by 10%.



Class Rate

GUEST RATES CONTINUED

Navigation Steps: Settings = Class Rate Management = Guest Rates Tab

Tip: You can assign one guest rate
across multiple membership class
types. If you have 15 membership
types, no need to create 15 separate
guest rates—just apply one rate to
multiple classes.




Hardware

CLOUD PRINTING

Navigation Steps: Settings - Register Settings - Printer, you can now add a Cloud Printer

Feature explanation: Cloud printers are especially useful for remote locations like a halfway house on a golf course,
or for On-Demand orders to accept an order from the pool or 8th hole. Previously, sending an order from such a
remote spot to a kitchen printer wasn’t possible due to network limitations. Now, with cloud printing, you can send
orders to the kitchen from anywhere, even from a beverage cart or poolside.

Complete Guide:
 Hardware - Setup Guide to Cloud Printing
J CloudPRNT Hardware Recommendations

Tip: You can configure cloud printers for different
departments, such as the kitchen, directly under
Register Settings.



https://support.clubcaddie.com/portal/en/kb/articles/hardware-setup-guide-to-cloud-printing
https://shopposportals.com/collections/club-caddie?sort_by=manual&filter.p.product_type=Receipt+Printer

Customer

MESSAGING CENTER

- CLUB wy

Bushwood Golf Club

Messages

&
@ Book Activities -
Navigation Steps: Customers Module - Messaging Center m

]fey:» by Customer/Member Name

3 a0t s 0 YOU: hell
My Activities Reservations| m 10 Sep 2024 3:22 PM Jayesh Bhandari elo

'
16 Aug 2024 2:18PM Travis Kreiger YOU: Hey your card exp
.

Feature Explanation: Messaging Center in the Customers Order Food
module allows POS Users to manage all customer

communications in one centralized location. It facilitates and

I | Messaging Center 17 Jun 2024 1:20 PM Rajesh Shah SX

YOU: Hey you lost a 9 irc
05 Jun 2024 1:43PM Stuart Proctor i) !

Events S'.gn.Up 31 May 2024 2:58 AM Sultan Android YOU: Test

YOU: Test
enables two-way communication with Mobile App Users 190102 | Travis Kreiger | travis@clubcaddie.com | 7173152212 | 1919 ouni
a n d p rovi des Sea m I ess a CCeSS to c u sto me r CO m m u n icatio n General | Payment | Membership | Playing History | Purchase History | Discount | Loyalty History | Cards | Message Customer File You:
all in one place! YoU: Helo

O7Feb-2022 0413 PM Bushwood Golf Club @, i
hey

Note: Unread messages will appear in bold maons
1TFeb-2022 1152 AM Bushwood Golf Club @8

Is everything okay?

16-Jun-2022 10:51 AM
need drinks

Travis

4

Interested in creating a mobile app for your facility

19-Dec-2022 01:52 PM

e
CIiCk here Hey how are you? Bushwood Golf Club
10-Mar-2023 02:12PM
Hery Travis. When will be at the club next? Bushwood Golf Club e

16-Aug-2024 02:18 PM

I I I Hey your card expired. Bushwood Golf Club @i



https://clubcaddie.com/marketing/mobile-app/

Events

GOLF OUTING MANAGER

Navigation Steps: Events - Golf Outing Manager

Feature Explanation: The Golf Outing Manager, has been updated with all the enhancements introduced in a previous
release for Banquet Manager. For example, you can now set up venues, timelines, and post revenue, just as you would for

banquets.

Example: If your facility is hosting a charity golf outing, you can create a detailed Banquet Event Order (BEO) that includes
all the costs for food, drinks, room rentals, and golf fees. The BEO can be downloaded, signed, and sent to clients, ensuring
both parties are clear on the expenses. It’s also useful for member-guest tournaments, allowing you to break down all costs

so members know exactly what they’re paying for.
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Events

ITEM-LEVEL SERVICE CHARGE AND SERVICE
CHARGE TAX FOR EVENTS

+@|
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Navigation Steps: Event Builder . e o
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Feature Explanation: Previously, all service R o - T
charges (like gratuity) were applied at the event o — ——
level, but now you can apply different service S = : e D
charges to different items. f o

Examples: Alcohol has a 15% service charge, but
food has a 20% charge. Now, you can assign
different service charges to each item. If you added

a 20% service charge for food and a 15% service — : — e
charge for alcohol, each item will reflect its specific T - — R o I 00
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Events

CUSTOM EVENT IDENTIFIER

Navigation Steps: Event Builder - Event Details - BEO:

Feature Explanation: This is a new field in the Event Details page of the Event Builder. It can be used as your unique identifier to sync with
other CRM or Event Management systems.

EDIT GOLF OUTING EVENT

Add Customer + B3 Add Customer + a ]
Customer Name Custormer Name
Address Address
Phone Phone ® O
Emad Emad
Remarks Remarks [
A 41 Type Of Event [
Nime of Event ' Niagars Test ™ Event Time | 1000 ame 100 M
Canfirmaten Status S— - Final Guest Count [
D, wame o o -
Select Course Bushwood GC - Main 1t * Service Fee % [
9 hole’s selection FrontBack
Prefiminary Guest Count 120 Use item Level Service Fee and Tax




Membership

CONVENIENCE
FEE ON
MEMBERSHIP
PAYMENTS

Navigation Steps: Settings - Membership Settings - Charge Convenience Fee
For Membership Payments - Set Percentage Fee - Apply to Credit/Debit Cards
> Submit

Feature Explanation: This feature will allow you to configure and apply convenience fees for
membership payments made via credit or debit card.

Example: Automatically apply a 3% convenience fee for credit card payments during
membership renewals.

[Charge Convenience Fee For Membership Payments True =
Charge Convenience Fee For Membership Payments On Credit Cards:
“Yonvenience Fee Percentage For Membership Payments 30

susmMIT

“[Charge Convenience Fee For Membership Payments On Debit Cards:




Customer/Member Portal

EDIT PLAYERS/RATES AFTER BOOKING FROM MY TEE
TIMES, CUSTOMER/MEMBER PORTAL

Navigation Steps: Member Portal -> My Reserved Tee Times - Edit Booking

Feature Explanation: Customers/Members can now update Any previously made bookings and can adjust player names and
rates through the customer/member portal.

Booking 229248




Register

I T E IVI L EV E L TAX Feature Explanation: The Item-Level Tax Exempt feature allows users to apply tax
- exemptions to specific items in a transaction, rather than applying the exemption to the
entire order. This provides greater flexibility when processing sales that include both

EXEMPT IN THE  texabteandnon-taxabie items.

Example: If a customer orders a beer and a meal, and only the beer qualifies for tax

R E G | S' B E R exemption (e.g., due to a special promotion or local regulations), you can select the tax-

exempt checkbox for the beer, leaving the meal taxable as usual.
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Reports

Event Adjustment Report

Navigation Steps: Reports - Events Adjustment Report

Feature Explanation: We’ve introduced a new Event Adjustments Report. Similar to the Membership Adjustments Report
this tracks any changes made to events. It includes event IDs, names, chart of accounts, and whether the adjustments were

credits or debits.
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