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EVENT STATUSES

Navigation Steps: Event Details tab > Confirmation Status

Feature explanation: - New Confirmation Status
options: 'Proposed’, 'Tentative', and 'Confirmed’.
Each status will reflect a different color on the Event
Calendar for easier identification.
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Events

EVENT TIMES ON Feature Explanation: The Start Time of every Event
EVENT CALENDAR now shows on the Event Calendar.

Navigation Steps: Event Timeline Tab >Event Time Event Calendar
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Events

BER INSTRUCTIONS FOR TIMELINE ITEMS

EDIT BANQUETS MANAGER

Ceremany Set Up

Cake Cutting

Champagne Toi

|

Bridsl Party Access to Bridal Room

Cocktail Reception Set up

01472004 1500 Aeress to Clubbouse:
07142024 1500 See Instructions

071472004 1600

071472024 1700

071472024

Select Department Ceremony Set Up

DELETE INSTRUCTION

Departments

Complimentary Rounds

ent - Individual Online Advance Payr

Registration Set Up

Tournament Format/Tees

# of Chairs - 120

# of Rows - & Rows on each side of the runner with 10 chairs each

Runner - provided by the bride and graom - no rice - flowsr pedals are ok

Arch - Provided by the Club - Decorations will be provided by Bride and Greom

Flowers - Provided by Susan Flowers - 303-458-4567

Ice Tea and Water Station will be set up in the back and available 1 hour prior to the ceremony start time
- White Linen - Two Crafts - enough clear water cups for 150

Navigation Steps: Timeline tab of the Event Builder > Instructions

Feature explanation: The new Timeline Item Instructions
feature streamlines event planning by offering department-
specific instructions in the Event Builder's Timeline tab that will
reflect on the BEO. For instance, golf events will only show
golf-related instructions, while banquet events display
banquet-specific guidance. Users can create reusable
instruction templates in Settings, allowing quick customization
by adding numbers or details without starting from scratch.
This approach simplifies BEO creation and ensures consistency.
When instructions are added to a Timeline Item, the system
displays the associated department, making it easy to track
which departments' instructions have been included for each
item. Additionally, instructions can be edited in the Instruction
tab.

Creating Template Event Instructions: Settings > Event Settings
> Departments > Add



Events

SET UP AND TEAR DOWN BLOCKS FOR VENUES

Navigation Steps: Events > Event Builder > Venue Tab > Add Location and set Setup and Breakdown times > Venue Manager

Feature Explanation: Establish set-up and tear-down times for each venue. Times are automatically blocked off in the
Venue Manager Module when a venue is added to an event.
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Events

OPTION TO PRINT THE FLOOR PLAN

Navigation Steps: Event Builder >Floor Plan > Print

EDIT BANQUETS MANAGER

EVENT BUILDER FUNCTION SHEET | COMMUNICATION | ATTACHMENTS

Payment | Event Notes

Feature explanation: Users can now print the floor plan
directly from the Event Builder.

@
Examples: Floor plans can be added to BEOs, created & | © © 0 %o 0 2 o
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Events

DISPLAY ORDER FOR DEPARTMENT INSTRUCTIONS BY
EVENT TYPE

EDIT BANQUETS MANAGER

Event Details | Event Timeline

Departments

Course Set Up

Select Department | Ceremony Set Up

EVENT BUILDER FUNCTION SHEET | COMMUNICATION

Venue

ATTACHMENTS

Floor Plan Add Ons Instructions Payment | Event Notes Ledgers Event Tracking

-
DELETE INSTRUCTION

BANQUET EVENT INSTRUCTIONS

ent - Individual Online Advance Paym,

Registration Set Up

Tournament Format/Tees

Toumnament Scoring and Awards

Tournament Services

Cocktail Reception Set Uj

Reception Set Up

Cake Cutting

Waterfall

Cancellation Policy

Complimentary Rouni

# of Chairs - 120
#of Rows - 12

Runner - No runner - will use flowers

Arch - Standard Arch - decorations provided by Bride and Groom
Flowers - ABC Flowers - 313-456-7894

Ice Tea and Water Station

[ S = (22 : = )

Navigation Steps: Timeline tab of the Event Builder > Instructions

Feature Explanation: Users can now change the order in
which the Departments for Instructions are displayed to
better organize by event types. Also, you'll notice a green
checkbox next to departments that are already in use. This
checkbox provides quick visual confirmation of active
departments with instructions. If you need to modify the
instructions or text for these departments, you can do so
on a larger screen rather than within the add-on tabs. This
expanded view makes it easier to read and edit your
content. If you want to remove a department entirely, use
the delete button located at the top of the screen. This
streamlined interface allows for more efficient
management of department-specific instructions and
information.

To Change Department Display Order : Settings > Event Settings >
Departments > Action> Edit > Display Sequence



]
Events

POST REVENUE OPTION

Navigation Steps: Event Builder > Payment Tab

Feature Explanation: A new Post Revenue option added to the existing 'Close Event' functionality. When selected, items in the Menu and
Add Ons tabs will be posted as Revenue and reflected in Reports. After confirming charges, users can finalize by selecting Close Event to
lock the event from being edited.

EDIT BANQUETS MANAGER X

Payment | EventNotes | Ledgers
BANQUET EVENT PAYMENT

Total: Deposits Appliea Liabilty

ayment ink with Balance .
e T —

This is a Managed Role Feature: Setting ->Manage Roles ->Action - Edit Permissions - Event Manager —>Post Revenue.



Tee Sheet

PREVENTING 3P PRICE
OVERRIDES WHEN
USING DISTRIBUTION
ENGINE

Wednesday , 24 lul 2024 (® 11:00 AM

C LU B m Y] I:
CAD D I E REGISTER TEE SHEET STARTE|

Bushwood Golf Club
TEE SHEET DISTRIBUTION ENGINE

. © s Holes ' 9 Holes

[ cart [ ] walk

'/z | OPEN  STARTTIME SENIORRATE PEAKWDRIDE PCTEST PEAKWDRIDE AMNUALW/CART OWNERCLASS PGA COMP
I
B 08:00 AM  $33.00 $82.08 $40.00 $87.00 - - $0.00
3 08:10AM -
=
08:20 AM -
08:30 AM  $33.00 $82.08 $40.00 $87.00 - - $0.00
03:40 AM  $22.00 $82.08 $40.00 $87.00 - - $0.00

08:50 AM $82.08 $40.00 §87.00 - - $0.00

B B B B B B B B o o B

09:00 AM Create Block $87.00 - - $0.00
09:10 AM Remove Block ) $87.00 - - $0.00
09:20 AM View Fee Details 1 $87.00 - - $0.00
09:30 AM View Override Details ) $ 87.00 - - $0.00
09:40AM  § 33. Create Override Rate « - $0.00

S 87,00 - - 0.00

Navigation Steps: Tee Sheet > Distribution Engine Tab > Right-click
one or multiple rates > Create Override Rate > Toggle on Prevent
Further Override From Other Providers

Feature Explanation: If a user makes an Override Special using the

Distribution Engine on the Tee Sheet, they will now have the option to

not allow any other price overrides from other third-party Vendors.

Examples: If rain is anticipated, users can choose to discount the

prices of those tee times and override distribution engines' pricing, or

if users would like to increase particular times of play for various

reasons, the same can be done. When associated distribution engines

refresh, those times will not be affected.

Add Reservation Rate Override Rules X

Provider Name | ‘ Provider Identifier ‘ POS ‘
Class Rate ‘ ‘ Rack Rate ‘ Senior Rate ‘
Start Date 07/24/2024 End Date 07/24/2024
Start Time ‘ 8:50 AM ® End Time ‘ 9:40 AM ]

Prevent Further

Rate (5) | 2

Providers

Override From Other \/. _




Tee Sheet

SUNRISE/SUNSET AUTO-BLOCKS

Navigation Steps: Settings > Tee Sheet Settings
> Course Tee Sheet Setting> Togg|e on Enable Tuesday, 23Jul2024 (D 1118 AM Switch Role switch Courfi=] o Sessions B, 17 Rounds  (§) 24684

No Tee Times Block Before Sunrise and After -
CLUB mu@g 4 ) B

Sunset
CAD DI E REGISTER TEE SHEET VENUE MANAGER EVENTS ON DEMAND CUSTOM
. Bushwood Golf Club
Featu re Expla nation: U Sers can ena b I € auto- []mj Inventory Center Tee Sheet Settings | Course TeeSheet Setting Tee Sheet Notes | Starter Sheet Notes

blocking of the Tee Sheet for Sunrise and
Sunset times. This feature will auto-refresh

dally and extend Up to 90 days Out on the tee Enable No Tee Times Block Before Sunrise And After Sunset

Payroll Center

B Manage Roles Default Holes Selection For Course :

,R“i“‘ RACK Rate Manageme...

| Register Settings

Tax
=] Tax Management

? Tee Sheet Settings

o Tee Time Rlockn Afec Sumset




Tee Sheet

Navigation Steps: Settings > Manage Roles > Tee Sheet > Manage Blocks

Feature Explanation: New Permission under Tee Sheet for allowing the ability to Edit and
Delete Blocks.

MANAGE ROLES and Access

I E E S H E E I | ‘/ e ‘
1
i POS Section =
| On Demand v .
> Orders v .
> Register v .
> Reports v .
B Sales v .
b Settings v .

Distribution Engine

PERMISSION = :

Heat Map
Manage Blocks
Rate Map
Venue Manager v .
> Vouchers Manager \/.

Done Cancel




ON-DEMAND AVAILABILITY

Navigation Steps: Settings > Register Settings > OnDemand

Feature Explanation: Users can now set a schedule for On-Demand Availability for Delivery and Pick up Schedule.

Examples: The new scheduling feature gives you greater control over when customers can place On Demand orders. You can
now set specific days and times when your service is available, creating a custom availability calendar. This means customers
will only be able to order during your designated hours, preventing orders from coming in when you're closed, too busy, or
otherwise unavailable. The key benefit is that you no longer need to constantly monitor On Demand orders or manually
toggle the service on and off. Instead, the system automatically manages order availability based on your preset schedule.

e

Order Cancellation Time (Minutes)

Ovder Cancellation Time (minutes) 5 _

Delivery Schedule

Pickup Schedule

On Demand Delivery Order Availability : On

On Demand Pickup Order Availability : On

Schedule for Weekdays

Day Of Wk Action Schedule for Weekdays

Schedule for Specific Periods

Schedule for Specific Periods




Register

ON-DEMAND SOUND NOTIFICATION

—I

Feature explanation: New, sound notification for when there are new On-Demand Orders to enhance
awareness.




Customers/Members

SERVICE
CHARGE
EXEMPT

Navigation Steps: Customer/Member
Profile > General Tab > Settings >
Service Charge Exempt Toggle

Navigation Steps: Register > Tab >
Click the box for 'Y' or 'N'
Service Charge Exempt

Feature Explanation: New functionality to mark both a Tab in the
Register and a Customer Profile as Service Charge Exempt.

216389 | Quinn Chapm:

GENERALINFO | MEMBERINFO | SETFLAG | DIRECTORY SETTINGS | SETTINGS

B saon (G soee 5 - IR - ECICE

hdd Fries 100
.mu.g,.‘.m.m s envees - B Ben o] e n
R

Extra Oreony 050
OnSide Tomato 000
c.,pk.,, 250 [oessert - B Bes|os s n
- ﬁ m Total items 3 Subtotal $21.99
L, seectype  -|[000 | $0.00
“ |Service Charge Exempt [_]]Servlce Charge  $0.00
Tax Exempt [n] $1.49
Split Pay i Divide Pa:
Pt Fay vl u Grand Total $23.48
Lo shop 1 hat | Knowledos buse | vSAIRTIOCCIT | 644




Reports

SALES BY MONTH BY SKU TOTALS

Navigation Steps: Reports > Sales by Month by SKU Report

Feature Explanation: There are now totals for each GL Account in the Sales by Month by SKU Report.

@ aduH- s

GL Account ||-m Description. m
16 Hole Cart Fee T S6156 >
2022 st hat 1 $2500
CC Logo Hat 1 $300
| Towm [ ECE |
11 Merchandise Sales Chiomasal TV o1 T GEEE]
ERC Soft Slecve 3 $2985
HXTTou/TowS Sleeve 3 2607
SuperHot Slesve 1 $7.99
1 - Merchandise Sales Tatal ) X ]
12 Food Sales BT Chickan Tacha T L
Jumiso Chicken Wings. 2 51600
|12 Food Sales Total 3 25,00 |
14 Baer Sales Totall Bz T G
Pitcher (craf) 2 54050
2 Beer Sales Total 7 {5 |
7- Groen Fees 0% Wamber GF T T00
1HR 3 540000
Member GF ! s000
Pesk WD Ride GF 1 s67.08
Senior GF A $7544
Weeksay Membar GF 3 $0.00
Weeksay Member GF (1) 3 §60.00
|7~ Green Fees Total 3 Wezsz |
8- Cart Faes Colanial Can Test T T000
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