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EVENT STATUSES

Navigation Steps: Event Details tab > Confirmation Status

Feature explanation: - New Confirmation Status
options: 'Proposed’, 'Tentative', and 'Confirmed’.
Each status will reflect a different color on the Event
Calendar for easier identification.
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EVENT CALENDAR I Proposed Events @ Tentative Events |
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Bushwood Golf Club
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Add Ons

BEO Number : 5072

Customer Name : Heather Wingate

Address :

Phone : 3034084602

Email : heatherwingate@outlook.com

* Name of Event : Wingate Wedding - 7/14/2024

[ Confirmation Status : Tentative - I

* Event Date : 7/14/2024 7/14/2024

Preliminary Guest Count :

Service Fee % :



Events

EVENT TIMES ON
EVENT CALENDAR

Navigation Steps: Event Timeline Tab >Event Time

EDIT BANQUETS MANAGER

Feature Explanation: The Start Time of every Event
now shows on the Event Calendar.

+ a PP =]

Customer Name Grant Wingate Customer Name Mackenzie Lavzier
Aacres: Adress :
Prone © sos4084601 Prone sssasa4s0
eman grentvingate @outiookcom email jodieamplecom
»

* Name of Event Wingate Wedding - /1472024 Type OfEvent: [ Wedaing
Confirmaton Status . Venue: [Cubhouse
*Event Date: e g e (@) | -svent Time: zo0om o[ 100w o
Prlminary Guest Count &) Fine GuestCount Overifed
Service Fee % : 2000 Tax Exempt )

3 1 . N o

Event Time : 2:00 PM ®
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Events

BER INSTRUCTIONS FOR TIMELINE ITEMS

EDIT BANQUETS MANAGER x

ERTHA) ~cronsee | Navigation Steps: Timeline tab of the Event Builder > Instructions

Add

07/14/2024 07/14/2024 1500

Bridal Party Access to Bridal Room Access to Clubhouse
Ceremony Set Up 07/14/2024 13:00 07/14/2024. 1500 See Instructions.
Cocktail Reception Set up 077142024 1400 07/1472024 1600

07/14/2024 16:00 07/14/2024 17:00

See Instructions

Feature explanation: The new Timeline Item Instructions
feature streamlines event planning by offering department-

Ceremony

Cocktail Hour,

Reception

ADD / EDIT EVENT TIMELINE INSTUCTIONS

specific instructions in the Event Builder's Timeline tab that will
SeectDepartment | Caramony Set Up . reflect on the BEO. For instance, golf events will only show
golf-related instructions, while banquet events display
— banquet-specific guidance. Users can create reusable
partmen - ows on each side of & runner wi chairs eac H H H H H H H H
el [ Compimentary Rounds R - it o he e oo greom e lomer pecels are ok instruction templates in Settings, allowing quick customization
Arch - Provided by the Club - Decorations will be provided by Bride and Groom . . . .
ent - Indivicual Online Advance Pays | | Flowers - Provided by Susan Flowers - 303-458 4367 by adding numbers or details without starting from scratch.
lce Tea and Water Station will be set up in the back and available 1 hour prior to the ceremony start time . . . . .
Registration Set Up - White Linen - Turo Crafis - enough clear water cups for 130 This approach simplifies BEO creation and ensures consistency.
UL T e s When instructions are added to a Timeline Item, the system

displays the associated department, making it easy to track
which departments' instructions have been included for each
item. Additionally, instructions can be edited in the Instruction
tab.

Creating Template Event Instructions: Settings > Event Settings
> Departments > Add




Events

SET UP AND TEAR DOWN BLOCKS FOR VENUES

Navigation Steps: Events > Event Builder > Venue Tab > Add Location and set Setup and Breakdown times > Venue Manager

Feature Explanation: Establish set-up and tear-down times for each venue. Times are automatically blocked off in the
Venue Manager Module when a venue is added to an event.

EDIT BANQUETS MANAGER X

EVENT BUILDER | F

Timeline em

] [ arauetrian ] [T ciose

] [waterat

Clubhouse Banguet Hall 7/14/2024 6:00:00 PM 7/14/2024 11:00:00 PM Ceremony See Instrcutions.
Clubhouse Patio 7/14/2024 5:00:00 PM  7/14/2024 6:00:00 PM Cocktail Reception Set up See Instructions E
Watrtal Coromony 771412024 40000 M 7/16/2024 60000 M Ceremony Set Up SeeInstrucions T
Clubhouse Brides Room 7/14/2024 100000 AM 7/14/2024 10:00:00 PM Acesstobridesroon  EIIEZ | F N cem

Acces o the Grooms Room

Clubhouse Grooms Room 7/14/2024 10:00:00 AM 7/14/2024 200:00 PM




Events

OPTION TO PRINT THE FLOOR PLAN

Navigation Steps: Event Builder >Floor Plan > Print

EDIT BANQUETS MANAGER

EVENT BUILDER FUNCTION SHEET | COMMUNICATION | ATTACHMENTS

uctions | Payment | Event Notes

Feature explanation : Users can now print the floor plan
directly from the Event Builder.

@
Examples: Floor plans can be added to BEOs, created ® | © © 0 ° e e %o
as a PDF for custom sign off or attached in the © @ @ @O@ @O@
attachments tab for easy organization or tracking of ﬁ @ 5 @ ® 3 @ ® 3 @
changes.
©@ .
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Events

DISPLAY ORDER FOR DEPARTMENT INSTRUCTIONS BY
EVENT TYPE

EDIT BANQUETS MANAGER

EVENT BUILDER FUNCTION SHEET | COMMUNICATION |  ATTACHMENTS

Departments

Course Set Up

Select Department | ceremony et Us :
DELETE INSTRUCTION

Event Details | Event Timeline Venue Floor Plan Add Ons Instructions Payment | Event Notes Ledgers Event Tracking

BANQUET EVENT INSTRUCTIONS

# of Chairs - 120
# of Rows - 12
Runner - No runner - will use flowers

ent - Individual Online Advance Paynfil | Arch - Standard Arch - decorations provided by Bride and Groom

Registration Set Up

Flowers - ABC Flowers - 313-456-7894
Ice Tea and Water Station

Tournament Format/Tees

Toumnament Scoring and Awards

Tournament Services

Cocktail Reception Set Uj

Reception Set Up /'

Cake Cutting

Waterfall

@CLUB
S/ CADDIE

DEPARTMENTS

Cancellation Policy | 528

Complimentary Roun:

Navigation Steps: Timeline tab of the Event Builder > Instructions

Feature Explanation: Users can now change the order in
which the Departments for Instructions are displayed to
better organize by event types. Also, you'll notice a green
checkbox next to departments that are already in use. This
checkbox provides quick visual confirmation of active
departments with instructions. If you need to modify the
instructions or text for these departments, you can do so
on a larger screen rather than within the add-on tabs. This
expanded view makes it easier to read and edit your
content. If you want to remove a department entirely, use
the delete button located at the top of the screen. This
streamlined interface allows for more efficient
management of department-specific instructions and
information.

To Change Department Display Order : Settings > Event Settings >
Departments > Action> Edit > Display Sequence



]
Events

POST REVENUE OPTION

Navigation Steps: Event Builder > Payment Tab

Feature Explanation: A new Post Revenue option added to the existing 'Close Event' functionality. When selected, items in the Menu and
Add Ons tabs will be posted as Revenue and reflected in Reports. After confirming charges, users can finalize by selecting Close Event to
lock the event from being edited.

EDIT BANQUETS MANAGER X

EVENT BUILDER | FUNCTION SHEET [ COMMUNICATION |  ATTACHMENTS

Event Details | Event Timeline Add Ons | Instructions | Payment Event Tracking

BANQUET EVENT PAYMENT

Eventld Amount Created At Updated At

Total Deposits : Applied : Liability : Outstanding : \ Closing Date

.

Payment Link With Balance

e ot

) Payment Link Without
tpsspimsnsger 0 y e




Tee Sheet

P R EV E N TI N G 3 P P R I C E Navigation Steps: Tee Sheet > Distribution Engine Tab > Right-click

one or multiple rates > Create Override Rate > Toggle on Prevent

OV E R R I D ES W H E N Further Override From Other Providers
Feature Explanation: If a user makes an Override Special using the
U S I N G D I ST R I B U TI O N Distribution Engine on the Tee Sheet, they will now have the option to

not allow any other price overrides from other third-party Vendors.

E N G I N E Examples: If rain is anticipated, users can choose to discount the

prices of those tee times and override distribution engines' pricing, or
if users would like to increase particular times of play for various
reasons, the same can be done. When associated distribution engines
refresh, those times will not be affected.

Wednesday , 24 lul 2024 (® 11:00 AM

CLUB m Yy 1
CAD DI E REGISTER TEE SHEET STARTE Add Reservation Rate Override Rules x

Bushwood Golf Club

TEE SHEET | DISTRIBUTION ENGINE Provider Name | ‘ Provider Identifier ‘ POS ‘
Class Rate * Rack Rate Senior Rate -
'/il OPEN  STARTTIME SENIOR RATE PEAKWDRIDE PCTEST PEAK WD RIDE ANNUALW/CART OWNER CLASS PGA COMP
I
o o - .
g 083:00AM $33.00  $82.08 $40.00 $87.00 $0.00 Start Date JR— End Date J—
2 08:10AM -
=
08:20AM -
i 8:50 AM i 9:40 AM
08:30 AM  $ 33.00 $82.08 $40.00 $87.00 - - $0.00 Start Time ‘ 6‘ End Time ‘ ®‘
03:40AM $33.00  $82.08 $40.00 $87.00 - - $0.00

Prevent Further

Rate ($) | 25 ‘ Override From Other \/. _

08:50 AM $82.08 $40.00 §87.00 - - $0.00

09:00 AM Create Block $87.00 - - $0.00 Providers

09:10 AM Remove Block ) $87.00 - - $0.00

09:20 AM View Fee Datails ) $87.00 - - $0.00 = 3
09:30 AM View Override Details ) $ 87.00 - - $0.00

09:40 AM

Create Override Rate +

~ B R B R B R B R O O B




Tee Sheet

SUNRISE/SUNSET AUTO-BLOCKS

Navigation Steps: Settings >Tee Sheet Settings
> Course Tee Sheet Setting> Toggle on Enable Tuesday, 23Jul2024 (D 1118 AM Switch Role switch Courfi=] o Sessions B, 17 Rounds  (§) 24684

No Tee Times Block Before Sunrise and After CLUB N
Sunset ”"'@ﬁ ik @
CAD D I E REGISTER TEE SHEET STARTER SHEET ACTIVITIES VENUE MANAGER EVENTS ON DEMAND CUSTOM

Bushwood Golf Club

Feature Explanation: Users can enable auto- rT——
blocking of the Tee Sheet for Sunrise and

Sunset times. This feature will auto-refresh
daily and extend up to 90 days out on the tee
sheet.

Tee Sheet Settings || Course TeeSheet Setting | Tee Time Policies | Rotation Schedule JfChannel Partner Distribution | Reservation RateOverride Rules | Tee Sheet Notes || Starter Sheet Notes

oo

da
_ Enable No Tee Times Block Before Sunrise And After Sunset v .
Membership Settings
Q@ paycene
@ QuickBooksIntegration

B Manage Roles Default Holes Selection For Course :

e e

?L RACK Rate Manageme...
= Front (/| Middle /| Back
| Register Settings Notes Not Availabi
§ [ J—— [
i
2| Tax Management - 3| com 20 —
® Y saomm m{ NoTee Time Blocks fefore Sunvise ssoon [0 sa0om [0
Tee Sheet Setti 4
L émwn‘ P | ssoom [0
e
W : emnmmi e | <ooom [0
HE- P | P |
E mwu‘ - ] w0 [0
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Tee Sheet

Navigation Steps: Settings > Manage Roles > Tee Sheet > Manage Blocks

Feature Explanation: New Permission under Tee Sheet for allowing the ability to Edit and
Delete Blocks.

MANAGE ROLES and Access

TEE SHEET

POS Section

MANAGE o

Register

BLOCK =

Settings

Starter Sheet
I ERMISSION fee e
‘ Distribution Engine

Heat Map

Manage Blocks

Rate Map

Venue Manager

Vouchers Manager

Done Cancel




ON-DEMAND AVAILABILITY

Navigation Steps: Settings > Register Settings > OnDemand

Feature Explanation: Users can now set a schedule for On-Demand Availability for Delivery and Pick up Schedule.

Examples: The new scheduling feature gives you greater control over when customers can place On Demand orders. You can
now set specific days and times when your service is available, creating a custom availability calendar. This means customers
will only be able to order during your designated hours, preventing orders from coming in when you're closed, too busy, or
otherwise unavailable. The key benefit is that you no longer need to constantly monitor On Demand orders or manually
toggle the service on and off. Instead, the system automatically manages order availability based on your preset schedule.

On Demand

On Demand

Order Cancellation Time (Minutes)

oder Concellation Tme (minwes) 5 ([

Delivery Schedule

On Demand Delivery Order Availability : on v

Schedule for Weekdays

Pickup Schedule

On Demand Pickup Order Availability : on

Day Of Week

Schedule for Weekdays

Schedule for Specific Periods

Start Date End Date. Start Time End Time Action




Register

ON-DEMAND SOUND NOTIFICATION

—I

Feature explanation: New, sound notification for when there are new OnDemand Orders to enhance
awareness.




Customers/Members

SERVICE
CHARGE
EXEMPT

Navigation Steps: Customer/Member
Profile > General Tab > Settings >
Service Charge Exempt Toggle

Navigation Steps: Register > Tab >
Click the box for 'Y' or 'N'
Service Charge Exempt

Feature Explanation: New functionality to mark both a Tab in the
Register and a Customer Profile as Service Charge Exempt.

216389 | Quinn Chapman | @gmail.com | 1222170000 | 2213

General | Payment | Membership | Playing History | Purchase History

GENERALINFO | MEMBERINFO | SETFLAG | DIRECTORY SETTINGS | SETTINGS

Disable Online Tee Booking
Disable Online Reservations

Service Charge Exempt v .

[ switeh course |

su0 Q) | aops E 8 a0«
Add Fries. 100
| 1N EDERIE < |
Ean Orien 0
On e oo o
| ~ 250 [ousen - 1N EERIEY < |
add e o

“ E m Total items 3 Subtotal $21.99

Apply Discount Select Type - $0.00

m |Service Charge Exempt LIISenllce Charge  $0.00

Tax Exempt [N] $1.49
EPIEEY) P i) m Grand Total $23.48




Reports

SALES BY MONTH BY SKU TOTALS

Navigation Steps: Reports > Sales by Month by SKU Report

Feature Explanation: There are now totals for each GL Account in the Sales by Month by SKU Report.

Wednesday , 24 Jul2024 (D) 01:16 PM Switch Role

Switch Course

LUB R EE !
wy | | ‘ | s | ®
CADDIE e | e [ | e e e | o | e

[Pames > (R
e— S [ - | o -

U Jet1r e @@ &GO W E- | 100% - Find | Next
| GL Account | Item Description Pre-Tax Value »
N 18 Hole Cart Fee " 516156
2022 tieist hat 1 $25.00
CC Logo Hat 1 5300
|- Toul 13 S5 |
11 - Merchandise Sales Chromescf Truvis SI S2390

ERC Soft Sleeve
NXTTourrTourS Sleeve
Supsrtiot Sleeve
|11 Merchandise Sales Total
12 - Food Sales Bufalo Chicken Nachos
Jumbo Chicken Wings 51600

|12 - Food sales Total 52500

El
3 52985
3
1
9
1
2
3
14 - Beer Sales Cabatt Blue T 5283
3
7
1
3
1
1
A
3
3

52697
§799

$88.71

5900

Y Department
Pitcher (craf) 54050
[[72 " Beer Sales Total 333 ]
7- Green Fees 05 Member GF 5000
1HR 5400.00
Member GF 5000
Peak WD Ride GF 567.08

< Senior GF $7544
Weekday Member GF 50.00

‘Sales By Month By s. Weekday Member GF (1) $60.00

[[7- Green Fees Total 16 $602.52
s canrees Gl G s ; vou

&) sales Tax Detail Repor|

Powered by Club Caddie ProShop 1 Chat | Knowiedge B
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