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Settings

BLUETOOTH INVENTORY SCANNING

Navigation Steps: Settings > Inventory Center > Audit Inventory

Feature Explanation: This new feature allows users to audit their inventory using a wireless barcode scanner efficiently. Here’s how it works:
1. Navigate to the Inventory Center in the settings and select "Audit Inventory."
2. At the top of this section, you'll see a new area dedicated to the barcode scanner. Click into this area to scan all your barcodes using a Bluetooth scanner.

Before you begin scanning, it's important to set up your labels within the software. These labels should be placed on the merchandise you’ll be scanning.
This setup process is similar to using a barcode scanner at the register.

Video Example:

R TEE SHEET STARTER SHEET R ON DEMAND
Grou Audit Inv Archive ¢
e e e oss

COUNTED
Title ‘ Last Modified Jitle : May Golf Ball Audit

Video Example:
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Settings

4 (D) 0124 PM

Bushwood Golf Club

MULTIPLE JOB ROLES S

ja}

Add New User
o USER NAME FIRST NAME LAST NAME EMAR 1D USER TYPE ROLE 'COURSE NAME LAST LOGIN ACTIVE ACTION
- arcisgolf arcis arcis arcis@aol.co Administratar All Access Bushwood Golf Cub 2024-05-22 09:29 AM Yes :
= mikelc2 mikel carr gy o Golf Club Yes :

d baveart Bev Cart o 7041 Golf Club 2024-04-15 10:43 PM Yes

testy Taster Tasty

Navigation Steps: Settings - Course User Info - Action :

»0d Golf Club 2024-04-09 06:17 PM Yes

Golf Club 2024-04-08 12:22 PM

2024-05-23 10:27 AM

dropdown - Manage Additional Roles — eimt o b oo
mguidry Megan Guidry bod Golf Club i mm—
Feature Explanation: This feature allows you to manage multiple o ‘ s carcn e

lanetreege Lane Tree Golf Club bod Golf Ciub 20231215 11:46 P00

job roles for employees, streamlining user management for staff ‘ Lo oo |2

B Manage Additional Roles »
foxacresgolf Brian Melody pod Golf Club

With d iverse respo nsi bi | iti es' H ere' S how it WO rks _“. ICarroll lan Carroll an.carroll@clubcaddie.com Administrator Super Admin Bushwood Golf Club 2023-11-16 09:01 AM .

knight Knight Schwandt knight@ -addie.com Super Super Admin Bushwood Golf Club 2024-01-25 07:50 AM ¥

. - . @ " - Ntest Ntest MNtest nicole@test.com Administrator Walter/Waltress Bushwood Golf Club 2023-07-24 03:39 PM No

After adding the role, the user can log out and back in to switch o o Py St
Jodi Jodi Lauzier Jodi@clubeaddie.com Administratar Super Admin Bushwood Golf Club 2024-05-24 04:23 PM ¥

between roles at the top of the screen. Each role has specific ®
permissions and access levels.

When clocking in, the system defaults to the signed-in role, but
users can switch roles if needed. This simplifies payroll and time
management by consolidating roles under one login. The Payroll 04:28:34 PM
Center lists different roles for each employee, ensuring accurate —— Super Admin L

e

Super Admin

tracking of hours. The clock-in/clock-out report details entries by ——————{ | super Admin I :
role. Proshop 04:28:53 PM| [ Nl ot | 20yt oEam | tam

Bartender Proshop 29May24 042600 PM 29May 24 042800 PM 0000
super Admin

Clockin /

29 May 24  04:28:00 PM

ooooo

Total So Far

In the Payroll Center, under the Payroll Summary or Time Log,

Bartender 29 May 24 04:28:00 PM

you'll see the different roles listed for each employee.

I ProShop 29 May 24  04:28:00 PM 29 May 24  04:28:00 PM 00:00

ﬁ oo
I IS




Settings
MULTIPLE JOB ROLES FOR EMPLOYEES

When logging in, select the role along top left. Settings > Payroll Center > Payroll Summary: This report will
breakdown by Role

Wednesday . 29 May 2024 (D 01:35 PM 3 Rounds @ 97.62 [C) Nicole

wy 0

REGISTER TEE SHEET STARTER SHEET ACTIVITIES VENUE MANAGER EVENTS ON DEMAND

Bushwood Golf Club
—

User Time Log Payroll Center Payroll Summary

Payroll Summary

User - 5/23/2024 (]| 5r29/2024 [ <> custom - m

Inventory Center n

Manage Roles

Nicole Test 0.0 0.0 0.0 0.0 0.0

1 0 0 00:00:00

Start Time End Time

{g} Membership Settings

5/20/2024 41 5/29/2024 4. 00:00
1 0 0 00:00:00

Start Time: End Time

@ Ve Timelog Entries

@ QuickBooksIntegration

% RACK Rate Manageme... TimeLog Entries 5/20/2024 4 5/20/2024 4 00:00

|[—| D Register Settings

TEE SHEET STARTER SHEET




Settings

DIGITAL CART
WAIVERS &
REPORT

Feature Explanation:

This update allows golfers to sign a digital cart
waiver when a cart number is entered for a tee
time on the Starter Sheet. The waiver can be
signed on a tablet device, enhancing the
convenience and efficiency of the check-in
process. The system also includes a Cart
Agreement Report that displays all signed
waivers.

Navigation Steps:
Settings > Tee Sheet Settings >
Cart Agreement Receipt Input

Bushwood Golf Club

o |

TEE SHEET

Percentage of Orline Tee Times to be Pre-Paid for: a

e G e St Crin e i .
- ——— 2

Ao g ot o B o Exting o T B

Online Bagking Window 10

CnineSosing i Gperin T To0em
Max bogkings per siot for online tee times 3
Usercanselct te resource fr oiine ookings <

Require Credit Card to Hald Tes Time Resenvations
Recquire Credit Card to Hald Tee Time Resenvations For Specific Deyz

Onlina Tea Timas Canceflation Window 0

Please arrive at least 15 minutes prior to your scheduled Tee Time to ensure that we maintain a proper pace of play,

Add Biling Policy You may cancel your tee time up to 24 hours in advance

Select Holes n .

CTx)
-t | [ 1 [

Email Address  Mobile Number Class - Walk/Ride

Yellow Pass 2024 Golf -

nicolek.chapmar ¥ 1222170000

Booking Source : POS

Initials

NT

Add Note

Turn When | 12:30PM O Turn Where
o EEE B0

- [&

Created At: 28 May 2024, 1:35 PM

[ s | ADD CART WAIVER SIGNATURE

Intreduction

Introduction

Cart Agreement Receipt Input

This Golf Cart Walver Agraement [*Agreement”) s entered into by and between [GOLF COURSE OWNER/OPERATOR]
(*Owner/Operstor’) and [PARTICIPANT'S NAME] (*Parnicipant’).

This Golf Cart Waiver Agreement ("Agreement”) is entered into by and between [GOLF COURSE OWNER/
OPERATOR] ("Owner/Operator”) and [PARTICIPANT'S NAME] ("Participant”).

II. Purpose

The purpase of this Agreement is to outline the risks associated with the use of golf carts at [SOLF COURSE
NAME] and to release the Owner/Operator from liability for any injuries or damages that may occur during
the use of the golf cart,

lll. Assumption of Risk
By signing this Agreement, the Participant acknowledges and understands the inherent risks asscciated with
operating a goff cart, including but not limited to collisions, falls, and accidents resulting from uneven terrain

or inclement weather,

IV. Release of Liability

FRETEETEN RN 5

227618

227350

1181

227080

227042

22703

CART AGREEMENT REPORT

A ot Pages: 1| Page:1 W

305416

305102

12053

304517

304483

308477

In consideration of being permitted to use a golf cart at [GOLF COURSE NAME], the Participant hereby
releases, discharges, and holds harmless the Gwner/Cperator, its officers, directors, employees, agents, and
affiliates from any and all liability, claims, demands, actions, and causes of action whatsoever arising out of or
related to any loss, damage, or injury, including death, that may be sustained by the Participant while using
the golf cart.

Iason Pearsall

Michael Rawiins

Nathan Morris

Dan Taylor

CANCEL COMPLETE




Tee Sheet/Start Sheet

“OPEN SLOTS” ON RATE MAP
S

N

Navigation Steps: Settings > Tee Sheet Settings > Rate Map

| Notes Not Available

'\]j Rate Map “ WEDNESDAY, MAY 29, 2024

;O Show Rack Rates - - e

£ ’ ’ e (I . Pearsall Jaso Proctor Stua| o Albanese Jad . .

§ i e oo B DS DR IO Feature Explanation

©luom no ww nn wof o §.,. . |FECEEECEEE A new "Open" column has been added to the Rate Map on
T I T o v scotiens £ O G0 Pos rles the Tee Sheet, showing the number of available slots for each

1110 AM - 30.00 40.00 33.00  100.00
1:20 AM_ 30.00 40.00 33.00  100.00
T:30 AM - 30.00 40.00 33.00  100.00
11:40 AM_ 30.00 40.00 33.00  100.00
1:50 AM 30.00 40.00 33.00  100.00
12:00 PM 30.00 40.00 33.00  100.00
1210 PM_ 30.00 40.00 33.00  100.00
12:20 PM 30.00 40.00 33.00  100.00
12:30 PM_ 30.00 40.00 33.00  100.00
12:40 PM 30.00 40.00 33.00  100.00
12:50 PM 30.00 40.00 33.00  100.00
01:00 PM_ 30.00 40.00 33.00  100.00
OLI0OPM  30.00 40.00 33.00  100.00
01:20 PM_ 30.00 40.00 33.00  100.00
01:30PM _ 30.00 40.00 33.00  100.00
01:40 PM_ 30.00 40.00 33.00  100.00
01:50 PM_ 30.00 40.00 33.00  100.00
02:00PM  30.00 40.00 33.00  100.00
02:10 PM_ 30.00 40.00 33.00  100.00

02:20PM__ 30.00  40.00  33.00 10000
02:30PM__ 30.00  40.00 _ 33.00 10000 12:00 v IR
02:40PM_ 30.00  40.00  33.00 10000

tee time. For example, if three players are booked for the

10:50 anv N . Proctor Stual cl . Guest of Pro . Pearsall Jaso) . . . . .
- OET 10:00 AM tee time, the "Open" column will show 1, indicating

. mo Joe, ers (1) (O Q . . . . . . .
oo [ | R one available slot. This feature helps in quickly identifying
104w [ open tee times.

g Hunter Grant, 2 Golfers ONON ¢

11:20 AM LG

11:30 AM LI

11:40 AM RG]

11:50 AM RLGH
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Tee Sheet/Start Sheet

STARTER SHEET NOTES

o Note Start Date

Applicable Days : CREATED AT ACTION

Won [ Tue " Wed [ | Thu [ Fri [ ] sat [ Sun 30 May 2024

!!

Note End Date
30 May 2024
Note

Navigation Steps: Settings > Tee Sheet Settings > Starter
Sheet Notes

Feature Explanation:
Starter sheet can now have independent notes

similar to the tee sheet notes.

A Totsi Pages: 1| Page:1 W

TEESHEET
Bushwood Golf Club

View By : Date m Player Name Sort By JENIES) Checkedin{68)

| North (/] South [ West

BACK 9 START TODAYI!!

——
Y, MAY 30, 2024 THURSOAY, MAY 30, 2024 THURSDAY, MAY 30, 2024

9:50 AM 9:50 AM 9:50 AM

-
z
H

1os0 wosom
. "

10:30 AM

10:30 AM 10:30 AM

10:40 AM 10:40 AM

10:50 AM

10:50 AM 10:50 AM




Tee Sheet/Starter Sheet

TEE TIME CONFIRMATION B
EMAILS Mobile App and Emai

Confirmation:
Feature Explanation: All tee time policies created in Tee
Sheet Settings will now show on all confirmation emails.
This ensures clear communication of policies to
customers, reducing misunderstandings and enhancing
the customer experience. voae .

Navigation Steps: Settings > Tee Sheet Settings > Tee Time Weelda Mermberhy $1500

et Booking Total: § 15.00 Tee Time Details
Policies

Tax: $0.90 How many Golfers?

Prome Code Discount: $ 0.00
2 3 4

Convenience Fee: $0.00

Total Amount: $ 15.90 NOTES RATES

Weekday
Player 1 You Membershp Rate
$15.00

Due Online: $ 0.00

Due at Course: $ 15.90
Bushwood Golf Club
Best,

Player2 [B] Anonymous 27 Hole Add On Rate

Bushwood Golf Club $76.00
18720 Mack Ave .
833-223-3430
www.clubcaddie.com T & Onli F $5.40
michael@clubcaddie.com axes nline Fees o
Green Fees $90.00
Disclaimer : Identification will be required at check-in to validate residency and/or participation
in any membership program. Due at Course $95.40
Total Payable $95.40
Please arrive at least 15 minutes prior to your scheduled Tee Time to ensure that we maintain a .
proper pace of play. You may cancel your tee time up to 24 hours in advance. Due Online $ 0.00
Payable Amount $0.00

Military Policy

Must present valid 1D when checking in Tee Time Policies

Military Policy
Alcohol Must present valid ID when checking in

Cannot bring outside alcohol on site Alcohol

Cannot bring cutside alcohol on site
16 Release Test

This is a confirmation and cancellation confirmation test L ——

This is a confirmation and cancellation confirmation test

Confirm Booking



Customers/Members

SERVICE CHARGE EXEMPT

Navigation Steps: Register > Tab > Click the box for “Y” or “N”

Feature Explanation: A new toggle option has
been added under the Register tab, allowing users to

exempt specific customers or members from service N

1.00
charges. = W o=
10.00 8.00 1400 | Entrees - - I $14.00 (0% <| 1400 n
£
5.00 3.00
shool Grilled "
[hansa .00

Add Notes

al items 2 Subtotal $24.99

Select Type - $0.00

Service Charge Exempt [N]

L

Tax Exempt [N] $2.41
Split Pay i Divide Pay| m PR $20.40

54.16.10@CC17 | 64 Bit

Service Charge  $2.00




Customers/Members

MEMBER INVOICE ENHANCEMENTS

MEMBER INVOICE FOOTER TEXT

Navigation Steps: Settings > Membership Settings > Invoice Footer Text
>ADD

Feature Explanation: A new text field for "Invoice Footer Text"
allows users to customize the language that appears at the
bottom of member invoices. This feature enables better

communication and personalization of invoices.

Bushwood Golf Club

= ] Please note, your saved card will be charged on the 10th of each month.

sy Biln Pl s |

Invoice Due After Days 30

Show Order Details In Invoice M |
Prevent Online Invoice Payments v .

v

Enable Sub-Member Limit

thanks for paying your Invoice on time!

SECONDARY EMAIL TO AN INVOICE

Navigation Steps: Customers > Action > View/Edit > Email Tab > Add
New Email > Send Membership Invoice check box

Feature Explanation:
A new invoicing option has been introduced, allowing users to add a

secondary email address to receive invoices. The Send Membership
Invoice enables or disables the sending of the invoice providing
flexibility in determining who receives the invoice communication.

22650 | Michael Rawlins | michael@clubcaddie.com | 2622064015 | 1378

Customer File | Notes | Addresses | Emails

Discount | Loyalty History | Cards | Message

Membership | Playing History | Purchase History

General | Payment

Add new email

Send Membership Invoices Action

Invoices michael.rawlins22@gmail.com True

Pravin Narkhede pravinnarkhede26@gmail.com True

Send Membership Invoices

True

True




Events

SPECIFIC DEPARTMENTS FOR INSTRUCTIONS TO
POST TO BEO

Navigation Steps: Settings > Event Setting > Departments > Add > Select type of event > Title the department

Feature Explanation:
This feature lets you customize department-specific instructions for each event type, ensuring that all relevant teams, have clear
and tailored directives. This enhances communication and coordination, resulting in smooth and well-managed events.

EDIT GOLF OUTING EVENT x
EDIT GOLF OUTING EVENT X
EVENT BUILDER FUNCTION SHEET | COMMUNICATION ATTACHMENTS

Download Event Summary

Event Details | Venue Schedule Floor Plan Golfers Add Ons | Instructions Payment Ledgers Event Tracking T TR R e DOV OIS TaTe:
GOLF OUTING EVENT INSTRUCTIONS Golf Outing Event Order

Select Department | Add Department HERd M ANAGE DEPARTMENTS |
BEO Number : 5041 Booking Date: May-24-2024
Name of Event : Cinco de Mayo Event Day & Date : Friday May-24-2024

Event time : 05:00:00 - 06:00:00
Customer Name : Michael Rawlins No. of Guest
Address : 643 North 5th Street, Minneapolis, Minnesota, Venue
United States, 55401

Email : michael@clubcaddie.com
Phone No. 1 2622064015

GROUNDS CREW

Place pins in toughest Green location.
Place tees as far back as possible.
Long Drive on #9

Closest to the pin #5, 6, 8

Save




Register

DAY END CLOSING
S2 BILL

UPCHARGE FOR
“EXTRA” ON
MODIFIERS

Feature Explanation: Day End Closing now
includes $2 in the bill counter.

Feature Explanation: Now, you can assign a specific upcharge price for when “Extra”
is selected on individual Modifiers.

Navigation Steps: Settings > Inventory Center > Inventory Modifier Groups > Find the individual
modifier and click Action > View/Edit > Enter the amount in the “Extra Selling Price” column > Click
Save.

EDIT ORDER MENU ITEM x

UpchargeAmount 1.00  UpchargeSelections 2 Min 0 Max 2

No [ on sie

= prry |

T ™ — onside
Gt w @ Mo | [ buka | [onse
Meat Temp * Min 1 Max 1
Rare 000 No || Ban | | onsise
o oo Extra Charge $1.00 = ) (B

Mad 000 No || Ban | | onsise
Med Wel 000 No || Esra | | Onside
Wall Done 2000 No || B | | onsise

Save Close
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