
5.4.16

New Release/Enhancements 



BLUETOOTH INVENTORY SCANNING

Feature Explanation: This new feature allows users to audit their inventory using a wireless barcode scanner efficiently. Here’s how it works:
1. Navigate to the Inventory Center in the settings and select "Audit Inventory."
2. At the top of this section, you’ll see a new area dedicated to the barcode scanner. Click into this area to scan all your barcodes using a Bluetooth scanner.

Before you begin scanning, it's important to set up your labels within the software. These labels should be placed on the merchandise you’ll be scanning. 
This setup process is similar to using a barcode scanner at the register.

Settings 

Navigation Steps: Settings > Inventory Center > Audit Inventory

Video Example: 
Video Example: 



MULTIPLE JOB ROLES 
FOR EMPLOYEES

Feature Explanation: This feature allows you to manage multiple 
job roles for employees, streamlining user management for staff 
with diverse responsibilities. Here's how it works

After adding the role, the user can log out and back in to switch 
between roles at the top of the screen. Each role has specific 
permissions and access levels.

When clocking in, the system defaults to the signed-in role, but 
users can switch roles if needed. This simplifies payroll and time 
management by consolidating roles under one login. The Payroll 
Center lists different roles for each employee, ensuring accurate 
tracking of hours. The clock-in/clock-out report details entries by 
role.

Settings

Navigation Steps: Settings → Course User Info → Action 
dropdown → Manage Additional Roles

In the Payroll Center, under the Payroll Summary or Time Log, 

you'll see the different roles listed for each employee. 



MULTIPLE JOB ROLES FOR EMPLOYEES
Settings

Settings > Payroll Center > Payroll Summary: This report will 
breakdown by Role 

When logging in, select the role along top left.  

While logged in, select “Switch Role”. 



DIGITAL CART 
WAIVERS & 
REPORT
Feature Explanation:
This update allows golfers to sign a digital cart 
waiver when a cart number is entered for a tee 
time on the Starter Sheet. The waiver can be 
signed on a tablet device, enhancing the 
convenience and efficiency of the check-in 
process. The system also includes a Cart 
Agreement Report that displays all signed 
waivers.

Settings

Navigation Steps:
Settings > Tee Sheet Settings > 
Cart Agreement Receipt Input



“OPEN SLOTS” ON RATE MAP

Feature Explanation:
A new "Open" column has been added to the Rate Map on 
the Tee Sheet, showing the number of available slots for each 
tee time. For example, if three players are booked for the 
10:00 AM tee time, the "Open" column will show 1, indicating 
one available slot. This feature helps in quickly identifying 
open tee times.

Tee Sheet/Start Sheet

Navigation Steps: Settings > Tee Sheet Settings > Rate Map



STARTER SHEET NOTES

Navigation Steps: Settings > Tee Sheet Settings > Starter 
Sheet Notes

Tee Sheet/Start Sheet

Feature Explanation:
Starter sheet can now have independent notes 
similar to the tee sheet notes. 



TEE TIME CONFIRMATION 
EMAILS
Feature Explanation: All tee time policies created in Tee 
Sheet Settings will now show on all confirmation emails. 
This ensures clear communication of policies to 
customers, reducing misunderstandings and enhancing 
the customer experience.

Tee Sheet/Starter Sheet

Navigation Steps: Settings > Tee Sheet Settings > Tee Time 
Policies

Viewable in the Portal, 
Mobile App and Email 
Confirmation: 



Feature Explanation: A new toggle option has 

been added under the Register tab, allowing users to 

exempt specific customers or members from service 

charges.

Customers/Members

Navigation Steps: Register > Tab > Click the box for “Y” or “N”

SERVICE CHARGE EXEMPT 



MEMBER INVOICE ENHANCEMENTS

Navigation Steps: Settings > Membership Settings > Invoice Footer Text 
> ADD

Customers/Members

Feature Explanation: A new text field for "Invoice Footer Text" 
allows users to customize the language that appears at the 
bottom of member invoices. This feature enables better 
communication and personalization of invoices.

Feature Explanation:
A new invoicing option has been introduced, allowing users to add a 
secondary email address to receive invoices. The Send Membership 
Invoice enables or disables the sending of the invoice providing 
flexibility in determining who receives the invoice communication.

MEMBER INVOICE FOOTER TEXT SECONDARY EMAIL TO AN INVOICE

Navigation Steps: Customers > Action > View/Edit > Email Tab > Add 
New Email > Send Membership Invoice check box



Feature Explanation:
This feature lets you customize department-specific instructions for each event type, ensuring that all relevant teams, have clear 
and tailored directives. This enhances communication and coordination, resulting in smooth and well-managed events.

Events

SPECIFIC DEPARTMENTS FOR INSTRUCTIONS TO 
POST TO BEO

Navigation Steps: Settings > Event Setting > Departments > Add > Select type of event > Title the department



DAY END CLOSING 
$2 BILL

Feature Explanation: Day End Closing now 
includes $2 in the bill counter.

Register

UPCHARGE FOR 
“EXTRA” ON 
MODIFIERS

Feature Explanation: Now, you can assign a specific upcharge price for when “Extra” 
is selected on individual Modifiers.

Navigation Steps: Settings > Inventory Center > Inventory Modifier Groups > Find the individual 

modifier and click Action > View/Edit > Enter the amount in the “Extra Selling Price” column > Click 

Save.
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