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PIN LOCK/PULL TABS

New Setting in Settings - Terminal Management for “Reopen Tabs Behavior”. There are 2 options here - “Reopen all Employee Tabs” and
“Do Not Reopen any Tabs”. If the option for “Do not Reopen any Tabs" is selected, whenever an Employee either logs into Club Caddie or
uses PIN Lock to access the Register, none of their Open Tabs will appear. This is especially helpful if an Employee is working in the
Register with many open Tabs. All of the Open Tabs will be available to be Re-Opened by using Pull Tabs, but they will not automatically
appear in the Register

EDIT TERMINAL £ad "Reopen All Tabs" Will Open Here

H 2 +#

Pro Shop 1

Show Notifications :

Requires Pin On Quick Tab : "Do not Reopen any Tabs"
option stores all tabs under
Pull Tabs

Lock Screen :

Automatic Pinlock After Idle Seconds: | 0

Automatic Logout After Idle Seconds: | seconds

Acd Notes

m Total items O Subtotal  $0.00
Discount $0.00
Reopen Tabs Behaviour: | Select - SaneeChergalist o0

ReopenAllofEmployeeTabs Tax Exempt [] Tax $0.00

Divide P. .

Enable Signature-Tip After Payment:

Automatically Saved Register Tabs:

DoNotReopenAnyTabs
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GRATUITY BUTTON IN TOOLS SECTION OF REGISTER

A new button in the Tools section of the Register. For this to appear, the Register Setting for “Add Tip as Line ltem” needs to be enabled. This allows
for Employees to add a Tip to a Tab before the Transaction is tendered out. It is also applicable for Tabs/Tables that have many Customers, where an
automatic Gratuity of a given percentage will be added. If Suggested Tips amounts are set up for a Terminal, those percentages will appear. Users

can also add a dollar amount Tip to the Tab

Search ltem
A & Y i = v
QUICK MENU GOLF PRO-SHOP DRINKS FOOD BANQUET MERCHANDISE
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PARTIAL EVENT DEPOSIT REFUNDS

Users can now issue Partial Refunds for Event Deposits. So if the total amount of Deposits for an Event end up exceeding the Total Amount of the
Event, Users can now Refund a portion of an Event Deposit so that the Total Amount of the Event equals the Total Amount of Deposits that have
been made against the Event.

How: Go to Sales > Action > Refund> Check mark item > Enter amount of refund amount > Click Refund

Order Details Order Details

Customer Name : Micha! Rawdins Crder 103 : 881522 Bayment Type : membership_id Customer Name : Bryce Chapman Crder 1) : 624507 Bayment Type : cash
Original Order ltems : Criginal Order ftems

. Senace Refund Refurnd 5 Service
o [ e
'

FiTER SHEET

. m n Wedding Event Deposit szoon00 §f ¢

Platinum Monthly $45000 $2700 $0.00 §.450.00 2700 $000 1 Wedding Event Depost $200000 $000 $0.00 Returned §2,000.00 $0.

Enter amount here

WETOIL  DISCOUNT  TAXAMOUNT  SERVIECHAMGE  GRANDTO  TIR TV o s PAYMENT ST acnon
180.00 000 1037 000 19037 0.00 membership_id 14 Aug 2023, 2:28 BM H Succes: ] :
240.00 0,00 1827 000 256.27 000 membership_id 14 Aug 3023, 2:21 PM tn Succes ] E b c es ATT00 it o s ' 2
759 000 os 000 a7 o0 Acth wing ) ¢ s .
oop  noo o 0.00 000 0.00
4.00 1.00 03 000 330 000 membsrship_id 14 Aug 2023, 1:41 PM A SLaCreis . E Ziterns Refund Refund Amount Refund Tax Refund Senace Chard  Loyalty Refund | Total Refund Amount Stems Refund [ Refund Amount ace Chard  Loyalty Refund Totsl Refund Amount
00 oo o .00 .00 000 A T : 1 545000 $27.00 $0.00 $ 47700 0 $0.00 0.00 $0.00
2000 000 1627 0.00 29627 000 membership_id 14 Aug 2023, 1:12 PM == : R R )
1249 000 135 0.00 74 330 - :
sss 288 03 0.00 130 0.00 | 16 Yo
5000 000 O 0.00 5000 0.00 cash 14 Aug 2023, 12:12 PM e | 2 q:l: ::’ Hlona : o e
200000 000 O 0.00 00000 000 check 14 g 2023, 12:07 P active | - :
5000 000 0 0.00 5000 000 eash 14 Aug 2023, 12:05 PM active | . : m m
10000 000 o 000 10000 000 cash 14 Aug 2023, 11:54 AM Active = & Deiet : |
2,00000 000 o 000 2,000.00 0.00 cash 14 Aug 2023, 10:38 AM active  J Gwccess [
5000 000 0 000 0000 0N0  membership_id 14 Aug 2023, 10:29 AM active Supcess
i R e DSD————
100000 D00 O 0.00 LO0000 000 membership_id 1440 2023, 1038 A0 |
7099 000 08 144 ms e

2R49 nmn 285 non ETEETY non razh 14 Anm PR TS AR




ENLARGED STARTER SHEET

Tee Time slots and text has been doubled in size for easier viewing on smaller screens and easier use with Tablets.
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ONLINE TEE TIMES

When a Customer/Member goes into the Online Booking Engine, and selects a Tee Time before logging in, after they log in, they will be
directed to that Tee Time, rather than having to select their desired Tee Time again.

CLUB CADDIE GC oo [EXEED

Book A Tee Time

[35] Membership Overview

B clubnews

- SELECT HOLES
[ BookA Tee Time

QHOLES | 18HOLES

@ View Live Tee Sheet
® View/Cancel Tee Times SELECT PLAYER

2} Booka Simulator

6t

(5 View/Edit Activity

PEAK RATE TYPE

§

You Id Monthly Rate ( v
View/Pay Invoices
Q. b

Payment History

ES F&B Minimums

+§ view Gift Cards / Credit
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PREPAID TEE TIMES ADDITIONAL
PLAYER/GUEST INFORMATION

When a Customer/Member books online and
prepays, staff can now add player contact
information for guest players' information left
blank. Use the "+" icon next to the player's name
to register and allocate.

6:30 PM m Name:Bryce Chappy

6:40 PM m J _' = ichael, 4 Golfers (1) 8) - Online ﬂ Payment Status: Fully Paidl[

S Total'S180 L

ssoom 2000

When | 6:50PM @ Where | Front

— T - s (0 R ED DD

Tum When | B:50PM D Turn Where  Back

Send Confirmation Email

Created AL: 14 Aug 2023, 228 PM




NAMING CLASS RATES / APPLYING ONE

CLASS RATE TO MULTIPLE CLASSES

Can Within Settings —> Class Rate Management, can now give a Class Rate a “Title” which will be what the Customer/Member sees

during the booking experience. From Class Rate Management —> Class Type, Users can now apply multiple Classes to a given

Class Rate. This is extremely helpful in the Rate setup process, so Users do not have to create the same Rate for every individual

Class

Title Test Rate (3) 0.00

Class Type Owner - Kart [ Walk Cart
Single
Damage

Day of the Weef} | Add Spouse ~Mthu  [“/Fri [“sat [+ sun
Employee

GF - Monthly Full member
Merchandise Plan

Start Date End Date 12/31/2023
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Riaamn Dhasa

) e E—— .
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) [
Holes 12 =  Display Sequence i 1
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On / Off B . Available Online v .
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SALES BY DEPARTMENT REPORT

New filter for Hours — Users can see Sales for a specific range of hours during a given timeframe.

Ol s B | &
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Club Caddie GC

SALES BY DEPARTMENT /
fand Report
- ~ - [ e

o 8/15/2023 8152023 €| > Custom ¥ - earch Searc
= | AN | | AR | ib deg tr t I t
Item Descripition SKU Avg Cost Cost Of Goods Margin Percent Avg Price Oty Retail Value Discount Pre-Tax Value Tax TTL Service Charge
Total $ 050 $3.25 2 $ 650 $ 0.00 § 6.50 5 0.65 $0.00

all || an v

Department : Drinks 5 1.00 B4.62 $ 715
Sub-Departments : Beer Total 5075 5075 81.25 5 4.00 1 $ 4.00 5 0.00 5 4.00 50,40 5 0.00 $ 4.40
Category : Draft Total $0.75 5075 B1.25 $ 4.00 1 § 4.00 $ 0.00 $ 4.00 50,40 §0.00 § 440
Bud Light $075 $ 075 81.25 § 400 1 $ 400 $ 000 § 400 $ 040 § 0.00 § 440
Sub-Departments : Soft Drinks/NA. Total $ 025 5025 90.00 $ 2.50 1 $ 250 $ 0.00 § 2.50 5025 $ 0.00 § 275
Category : Soft Drinks Total $0.25 5025 90.00 250 1 $250 $ 0.00 $ 250 5025 $ 0.00
Fountain Drink $ 025 $ 025 90.00 $ 2.50 1 $ 250 $ 0.00 § 250 $ 0.25 $ 0.00
Department : Food Total S048 5 1.70 91.70 $ 715 16 § 11445 $ 21.69 $ 9276 $9.43 5 1496 5 11685
Sub-Departmants - Appetizers Total § 048 §7.70 91.70 § 715 16 S 114.45 § 21.69 § 92.76 5913 § 14.96 5 11685
Category : Shareables Total s 047 5150 97.86 $9.55 ] § 8599 $ 16.00 $ 59.99 $ T.00 51152 $ 88.51
Fried Pickles $ 1.50 § 150 7496 § 5.0 1 § 599 § 0.00 § 590 $ 0,60 $ 0.00 $ 659
Sales by Department Steak Bites $ 0.00 $ 0.00 100.00 § 10.00 ] $ 80.00 $ 16,00 § 64.00 $ 640 § 1152 $ 8192
Category : Snacks Total § 0.40 $1.20 66.67 $ 1.50 3 $ 450 $ 0.90 $ 360 5021 $ 0.00 $ 181
Sales By Employee Candy Bar $ 0.40 $ 120 8667 $1.50 3 $ 450 $ 090 § 360 $ 0.21 $ 0.00 LT3
Category : Tapas Total $125 5 5.00 1392 §$599 4 £ 2396 $479 $ 1917 5192 §3.44 § 2453
Chips and Queso §125 § 5.00 7392 $ 599 4 § 2396 $479 $ 1917 102 $ 344 § 2453
Sales by Item Report Department : Reservations Total $ 0.00 5 0.00 100.00 $ 50.00 1 $ 50.00 $ 0.00 § 50.00 5 3.00 $ 0.00 § 53.00
Sub-Departments : Simulator Total $ 0.00 5 0.00 100.00 $ 50.00 1 $ 50.00 $ 0.00 § 50.00 $ 3.00 $ 0.00 $ 53.00

 Category : Rate Total $ 0.00 $ 0.00 100.00 5 50.00 1 $ 50.00 5 0.00 $ 50.00 $ 3.00 $ 0.00 $ 53.00




RECEIVE INVENTORY

New columns in Receive/Transfer Inventory for PO Number, Invoice Number, and Invoice Date

mueﬁ | D @ﬁ-ﬁ @

REGISTER TEE SHEET STARTER SHEET ACTIVITIES VENUE MANAGER EVENTS

Add / Manage Items Inventory Modifier Groups | Receive / Transfer Inventory Audit Inventory Archived Inventory

RECEIVE / TRANSFER INVENTORY

| EBEOEE [ Genes

e — — - |

20 Jul 2023 T 77.71 |
30 Jun 2023 0 778 |
26 Jun 2023 0 -46.20 |
26 Jun 2023 0 -6,600.00 |
26 Jun 2023 0 -5,000.00 |
22 Jun 2023 0 320.40 |



USERS CAN SELECT TEE SHEET RESOURCE
FOR ONLINE BOOKINGS

When the "User can select Tee Sheet Resource for online bookings" setting is enabled for a course, the default selection for booking
times will now be "ALL" available times, instead of defaulting to the Front 9. For those who don't have this setting enabled, back 9 tee
times will not be displayed.

Please note that older users who typically have both 9's open on their tee sheet might need a reminder about the "Turn Time Only
Block" option for online booking, which was recently introduced. If they decide to turn on the resources toggle, they must remember to
select either "Turn Times Only" or "No Online Tee Times Blocks on the Back". This is to ensure the correct configuration for their tee
sheet.

B Tuesday. 15 Aug2023 (D) 11:28 AM

& ==
@ Y] I 0
REGISTER TEE SHEET STARTER SHEET

Club Caddie GC
Front '~ Back
TUESDAY, AUG 15, 2023 TUESDAY, AUG 15, 2023
z
H
2 |
z
£ 1130 [0 1130 am [0
11:40 AM m 11:40 AM m :
‘Add Booking
1:so am [ 11:50 am [0 ‘Add Multiplayer Baoking
| Block Slot . 9 Holes Cnly Block
1200 m (200 1200 i1 [0 Add Instructions 18 Holes Only Block
| Add Group Reservation No Online Bookings
12:10 PM m 12:10 PM m Add Golf Outing Event Mo Tee Times Block
Add Golf Lesgue Event Turn Times Only Black
12z0om 20 1220 om1 [0
EPRE nas | 12:00 e [
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ONLINE REGISTRATION NOTES

Now, members and customers can add notes while registering for an event. These notes will seamlessly appear in the Registrants View and will
also populate in the Excel spreadsheet under the "Notes" column.

LABOR DAY EVENT

Labor Day Event
IMON, AUG 07 2023 - MON, AUG 07 2023

Banner Image

How many paople would you like to register?

Entar Playor Dotails and Registar

Last Mama

1 Select Fes Type

2023 srson Name Stuart Proctor
Person Name Email
2023 Ema proctor.stu@gmail.com
S N
" Tuesday, 16 May 2023
lason Albanese Jason.albanese@clubcaddie etk 24
2023 ’
Die_ “Gannon drew@clubcaddie.com 148
2023
Stuart Préi e proctor.stu@gmail.com Payment Source:
2023
t 1
2023
$0.00
2023
2023
2023 |
2023

07.m7-m n73.nma m




TEE SHEET ARROWS LEFT AND RIGHT

Users can now easily switch to the previous or next day using arrows, without the need to click into the calendar option.
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ALL FLAGS REPORT

We've got a handy report for you! It lists all the flags on customer profiles, including first names, last names, member IDs, and flag
reasons.

Here's how to access it: MANAGE ROLES and Access

1. Go to Settings. -”| Super Admin
2. Click on Manage Roles. POS Section -
3. Select Reports. Activity Played Report
Aging Report
4. Look for the Customer Flag Report. Bagracks Assigned Report

5. Toggle it on, and it will appear on the left side of your Reports. i ki
Charity Summary

Clock In Out Report
Clover Payments Report
Comparative Sales Report
Credit Voucher Reports

Customer Flags Report
Customer Loyalty Report

Customer Spend by Department

00000000

<

Customer with Saved Card

cood

Daily Course Summary

Done Cancel




