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hursday, 12 Oct 2023 @ 01:17 PM
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REGISTER STARTER SHEET ACTIVITIES
hwood Golf Club

TEE SHEET COLOR-

6:16 PM m

CODING BY CLASS

6:32 PM LG

s«orw [N |} 1 =
Navigate to: Settings > Class Management > Action 3
> Additional Settings > Tee Sheet Display Color |

S |
i |

Function: Whenever a Class Rate is

booked on the Tee Sheet, the color of that
corresponding class will be displayed = s
directly to the left of the Tee Time Booking m

Tee Sheet Display Color

on the Tee Sheet.

Minimum Group Size For Online Bookings Not Set ~
Require Credit Card To Hold Activity Reservations Inherit

Require Credit Card To Hold Tee Time Reservations Inherit

[ s |
e Tos7 Ao
Crampioni | A, $4000.00
Local Ne.




ONLINE PREPAYMENT
BY CLASS

Function: Now, there is an option to require
prepayment for online Bookings. This
enables operators to have more flexibility
with their Customers/Members.

Example: A Non-Member Class such as
“Senior” may need to prepay in full online,
but a “Full Golf Member” may not need to
prepay in full when making an online
booking.

Note: If Inherit is selected, it will
default to the global tee sheet setting.

Navigate to: Settings > Class Management > Additional
Settings

Thursday, 120ct2023 (D 1039 AM

Bushwood Golf Club

ProShop 1
Additional Settings X
Tee Sheet Display Color - v

Minimum Group Size For Cnline Bookings Not Set -~

Require Credit Card To Hold Activity Reservations Inherit

Inherit

Require Credit Card To Hold Tee Time Reservations

True

False
Save




RAT E I\/I A P O N Friday, 200ct2023 (D 11:18 AM
Hllﬁg D

| E E S H E E | REGISTER TEE SHEET STARTER SHEET ACTIVITIES VENUE MANAGER
Bushwood Golf Club

~| Front |~ Back

dep 1eaH [+

Rate Map FRIDAY, OCT 20, 2023

0 Show Rack Rate -

|9!Ioles "jHuIes FSkHo\es r18 Holes

Navigate to: Tee Sheet > Left Hand Side

ime
06:00 AM  20.00 40.00 30.00  100.00 11:20 AM m
06:08 AM  20.00 40.00 30.00  100.00

Function: A new tool in the Tee Sheet that allows I I T | . [l e on ol gy st ot |
employees to see the minimum and maximum soda 2000 toan 3500 w000 || 1,55 [T

Rack Rates for every Tee Time. This Rate Map e om0 o won | ey vt
can also be filtered with the drop-down for g;ﬁ;g: ;gggg ﬁ;gg ;g;gg }ggggg
individual Classes so the minimum and maximum oz e o s woso~ |+ [N
Class Rates will be displayed. s s no e o [N
YT P TR Ry T o Rl oo vichct 1 Golfers ©) £ 32 705 18kokes

0816 AM__ 2000 4000 3000  100.00
08:24 AM_ 2000 40.00 3000 10000 12:16 PMm I
0832 AM 2000 40.00  30.00 10000 i
. H H H HIHT 0B:40AM  20.00  40.00  30.00 10000
Example: This feature is ideal for facilities that s 00 003000 Toomm ™ |12+ vt [T
08:56 AM 2000 4000 3000 10000

use dynamic pricing. It also lets you quote rates ot i 200 fom 3000 oo

. . . . 09:12AM__ 2000 4000 3000 10000 | '%32PM m

directly, without needing to access the tee time. D820 AM 2000 4000 3000 10000 - —
09:28AM  20.00  40.00  30.00 10000 12:40 PM m

0936AM 2000 4000 3000  100.00 ---

09:44AM 2000 4000 3000  100.00

0952AM 2000 4000 3000 10000 | 12:48PM m I

1000AM_ 2000 4000 30.00 10000

T008AM 2000 4000 3000 10000 | . o

dep 218y [~

Powered by Club Caddie Pro Shop 1




Moadifiers Setup Combo Pricing Schedule Inventory Barcode Modifiers Setup Combo Pricing Schedule

Departme@ Sub Departme@ Catego@

[ Modifier Title |[ selling Cost | @ o

# Barcode

SKU/PLU Codet ftem m@_ Sale Layalty Paints

Wendor Menu color AvailableForOnDemand Awards Percentage Preparation Time

wo [

Fields marked with * are mandatory Print Barcode

Description

Inventory Barcode

Manufacturer Department* Sub Department*

Total ltem Stock _ Type

Category*

efault ltem |M0difier Title I Club Caddie
ion

Generate Barcode M Barcode
Floor P @ Tax Group SKU/PLU Code®
-

futomatic Service Fee % ServiceCharge Tax Group Wendor Mei

-

- Select Department

- Select Sub Department
- Select Category

- Enter Item Quantity

- Enter Valid Item Cost

- Enter Valid Sale Price

- Enter Valid Floor Price

OK

. Register Visibility Description

Fields marked with * are mandatory Save

Print Barcode

Manufacturer

de

Tax Group

e % ServiceCharge Tax Group

-

@ Reuister Visibility

INVENTORY
ENHANCEMENTS

Navigate to: Register > Tools > Add Inventory
OR

Navigate to: Settings > Inventory Center > Add
Item or View/Edit

When selecting Add Inventory, we have removed unnecessary

fields in the Inventory popup.

Function: Asterisks (*) have been added to all of the required

fields. If required, fields are left blank. If save is selected, an

additional popup will show with the required fields still needed.




Function: There is now an option to set up a Minimum number of
required selections for a Modifier Group.

'f4 7
F& B FO RCE Example: You can now require and ensure only one selection is

MODIFIERS made for “Cook Temperature”

Navigate to: Settings> Inventory Center > Manager Category > Action >
View/Edit > Adjust Min Option Limit or Max Option Limit

| COMMON MODIFIER CATEGORY |

Friday. 27 0ct 2023 (® 10:02 AM @ 2.355.00

REGISTER O 5 O OnD >
Bushwood Golf Club 5
PR : ¢ A
Class Rate Management r BYQ Burger (0] |
I Manage Category |
Modifier Category Menu Option Selling Cost Default ltem Action
g8 Day End Clasing M Grip Upgrade 1 0
Modifier Category / Modifier Selling Cost Default Item Action Beer Bucket 5 0
4 Promotions Any 2 H ]
Topping 0
$2 Off Appetizers -2,00
4 BYO Burger Any 4 As Appetizer 1 0
Lettuce 0.00
Bread Type 1 0
Onion 0.00
_Ej‘ Inventory Center Tomato 0.00 Shaft Upgrade i 0




EDIT ORDER MENU ITEM x

F&B MODIFIERS
Meat Temp * i
Rare 0.00
Med Rare 0.00
Med 0.00
Med Well 0.00
Well Done 20.00
Bread Type *
Function: New options in the Modifier popup for Wrie w v
“No”, “Extra”, and “On the Side”. Whest o
Toppings
. . Lettuce 0.00 vIB
Example: If selected, these options will show on i w I
the Kitchen/Bar Receipts as well as in the KDS '
. P Onion 0.00 q |
reducing the need to add a note. . 00
Indy Cheese 1.50
.Note




F&B MODIFIERS

Note: If you currently have your modifiers listed in the individual item (example below) and would like to covert over to our new
modifier window, please fill out this form HERE{and we will follow up with next steps. Our team is here to help!

- o
| . "
| »
Department* Sub Department* Category*® Manufacturer -
cond . conduiches Sub FRIES 100 | Mo || Extra || onside| Meat Temp * Min 1 Max 1
00! - andwiches Wy -
’ ) R 000 N E On Sid
e I O hroom Burger S — Impossible Burger 300 | Mo || Eara | [ onside | are | Mo || Bara || onside |
| ‘ ) Med Rare 000 | Mo || Extra || onside |
| | [Modifier Title |[selting Cost @ Default item | Medium Rare 000 [ mo || e | [onsice | P — [ Mo | [ Extra | [Onside |
e o o (o () (]
| [ . m ‘ Medium Well 000 [ Mo || Edra | |oOnsice | Well Bone 2000 [ no | [ ewa | [onsie]
Medium Well 0.00 ® - Bread Type * Min 1 Max 1
Well Dane 000 | Mo || Extra || onside|
Well Done 0.00 [ ] ) White wo v | Mo || Extra || onsSide |
Rare 000 ® e o = (et (=) Whest 000 [ No |[ cum | [onsie]
No horseradish 0.00 . m No horseradish 0.00 [ N || B || onSide| Mushroom Toppings * Min 0 Max 3
Sub side salad 3.00 . m Sub side salad 300 [ Mo | [ Extra | [Onside | Horseradish 0.00 [ Mo || Eara | [onside|
Extra Mush 000 N E On Sid
Bzl ishedoms 0y . m Extra Mushrooms 050 | Mo || Extra || onSide| 72 Mushroom | == J oo [fleoss]
B - B Sides Max 2
2, Barcode 1060 000 | Mo || Extra || onside | -
SKU/PLU Codes Sal Price Lovalty Points Fioor Price i Tax Groun Chips 000 v . [ Mo || Bdra || oOnside |
290 10.00 5.00 Sales French Fries 150 M ] | Mo || Extra || onsSide|
vendar Mznu color AvsilzbleForOnDemand  Awards Bercentage Preparstion Time  Automatic Servics Fee %  ServiceCharge Tax Groun CreCeEes {0 | N ‘ | T | | D253 |
| | inherit Vegetable 1.50 | Mo || Extra || onsice |
Description . Register Visibility Note Note

Older Version Vs New Version

Warning: If you do not convert to utilizing the Modifier Groups option, you will not have the options for required
selections, control the number of selections required, or break up modifier options. Change is hard, but we are here to
help to create an overall better experience.


https://form.typeform.com/to/qwvpj8CY

CLEARING
PULL TABS

Navigate to: Settings > Manage Role> Action
> Edit Permissions

Note: Ensure Manager Override is toggled on
to access this feature.

Warning: Clicking "Remove All" will
delete ALL tabs, regardless of any filters
currently applied.

Function: New Permission with Manager Override to clear all of

the current Tabs from the Pull Tabs tool.

All Tabs | Pull Tabs

T:l | Search with Order or Customer Details --All Users-—-

ORDERID  CREATED AT

627232 26 Oct 2023, 11:45 AM

627223 26 Oct 2023, 10:03 AM  Jason.Albanese

627228 26 Oct 2023, 10:03 AM  Jason.Albanese

627222 26 Oct 2023, 8:14 AM

627215 26 Oct 2023, 6:11 AM

627135 25 Oct 2023, 3:15 PM

627154 25 Oct 2023, 3:15 PM

627193 25 Oct 2023, 3:13 PM

627192 25 Oct 2023, 3:13 PM

627187 25 Oct 2023, 10:28 AM

EMPLOYEE

nicolec

Adam

michaelcc

Travis

Travis

Travis

Travis

Nathan

Seat 2

Seat 1

Seat 3

T2-A

C189687

Ryan Hutson

5UB TOTAL

20.00

13.00

11.99

0.00

8.00

0.00

0.00

0.00

0.00

22.99

TAX

1.58

108

101

0

0.48

0

0

0.85

0

0.57

=1 I

SRVCCHRG ~ TOTAL

0.00

0.00

0.00

0.00

0.00

0.00

0.00

1.60

0.00

0.00

21.58

15.08

13.00

0.00

848

0.00

0.00

0.00

0.00

23.96

PAYMENT STATU:  ACTION

Re-Open

Re-Open

Re-Ope

Re-fden

I --Open

Re-Open

Re-Open

Re-Open

Remove All

.X

Remaowve

Remove

Remove

Remove

Remove

Remove

Remove

Remove

Remove

Remove

A Total Pages: 1|Page:1 W



USER-SPECIFIC VOID
WINDOWS

Navigate to: Settings> Manage Roles> Action >
Settings> Enter Void Window

Function: Enables setting custom time
frames by days for employees to void

transactions, adding flexibility while _
minimizing the risk of misuse. ADD ROLE SETTINGS X

Void Window # of days

Note: If no value is entered here, it will default to the
global setting found in the Register Settings. The
setting remains unchanged unless the 'void window' “

is activated.




COST + %” DISCOUNTS

Navigate to: Settings > Register Settings > Discounts

Function: A new option exists when creating a
new Discount Type for “Cost + %.” When this
Discount Type is used in the Register, it will only
?p hIy to Items that have an actual Item Cost tied
o them.

Example: Great for Employee Discount options
now allowing Cost + %.

Note: If an Item has a $0 Cost, then there will
be no Discount applied to that ltem.

Chat | KnowledgeBase | v5490@CCIT | 64Bit



TIPS MANAGER HAS BEEN
ADDED INTO SHARE TIPS
TOOL

Function: Employees can go to the Share
Tips Tool to add AND share tips instead of
having to go to Tips Manager first.

Example: Under the charge tips tab, you
can consolidate the process and no longer
have to go to the Tips Manager first,
eliminating a few additional steps!
Additionally, this will only show orders
associated with that employee.

Share Tips Tool

TIPS SHARING | Employee Name : Nicole Test

From : 2023-10-26 3:00:00 AM  To: 2023-10-27 2:5%:59 AM

CashTip: $0.0

NenCashTip : $ 0.0

TotalTip : $ 0.0

TipShared : § 0.0

TipBalance : § 0.0

I CASHTIP ADDED TO AMOUNT

CREATED AT

A Total Page:0 | Current Page:l wgr




PREVENT CUSTOMERS FROM ONLINE
BOOKINGS

NaVigate to: CUStomer PrOfiIe > Setti ngs 216389 | Quinn Chapman | nicole.k.chapman5@gmail.com | 1222

General Payment | Membership | Playing History [ Purchas: int | Loyalty History | Cards Message | Customer File Notes | Addresses

GENERAL INFO | MEMBER INFO | SETFLAG | DIRECTORY SETTINGS | SETTINGS

Disable Online Tee Booking

Function: Users can disable the ability

for individual customers/members to
make online reservations.

Save Cancel




Hi Bryce Chapman

I I ACTIVITY BOOKING ot oo e e
EMAIL CONFIRMATION

Course Bushwood GC - Main 13
Booking Number 221221

Activity Date 10/12/2023

Activity Time 12:00 PM

Function: Confirmation emails will
now display the booked Resource
(Simulator Bay 2, Pickleball Court 3, FocKineTotal 35,00
etC_) Tax: § 0.00

Bryce Chapman 1 Hour WD 555.00

Promo Code Discount: $ 0.00
Convenience Fee: 5 0.00
Total Amount: $ 55.00

Due Online: $ 0.00

Due at Course: § 55.00



SAVING CREDIT CARD -
ONLINE BOOKINGS

Function: When making a Booking or
Registering for an Event online, Customers
can save their Credit/Debit Card to their
profile. This will enable them to use that
card in the future without having to re-enter
the card information. It will also enable the
“Pay by Customer Wallet” functionality in
the Register.

SUBSCRIPTION DETAIL

aaaaaaaaaaaaaaaa

aaaaaaaaaaaaaa

\\\\\

e available
,,,,,,,,,,,,,,,,,
Select
[ Tokent
[ ey submi
[Femeer]
Tee Time Information
g —
wae (| |°E
layers 1
Green Fees $0.01
N o [D5454 Expires: 2/2024
Debit Card
e caa et '
Card Number
— Saved Cards
ucher? Expiration Date
on 1o e vailable




Friday, 20 0ct 2023  (© 12:03 PM

|Illﬁg “

REGISTER TEE SHEET

Bushwood Golf Club

STARTER SHEET

ACTIVITIES

PAYMENT BREAKDOWN

a 10/20/2023 10/20/2023 < || > ]| custom
Payment Type Eamed Revenue Unearned Revenue ai  Total A
Cash §240.43 50 $240.43

P TR ST T Credit Card £0.00 50 $0.00
ACH £0.00 50 $0.00

Terminal Summary Membership ID §41.52 50 $41.52
; a Qift Voucher 80,00 50 £0.00
Refund Vioucher £0.00 50 £0.00
L J Raincheck Voucher £0.00 50 £0.00
Checks £0.00 50 $0.00
Event Deposits £0.00 ] $0.00

Powered by Club Caddie Pro Shop 1

Chat | Knowledd

SEPARATING OUT ACH AND
CREDIT CARD REVENUE

Navigate to: Reports > Daily Course Summary,
Terminal Summary, and Payment Summary

Function: ACH has now been added as a
separate line item for more precise reporting
in the Daily Course Summary, Terminal
Summary, and Payment Summary Reports.

Note: For those clients using the GL Code Report,
there is a new Transaction Type in Settings -
QuickBooks Integration = Journal Entry Setup for
“ACH” that will need to be mapped if you collect
Dues via ACH
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